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Business Phonebanking
Service
ERFM User

{EFA#EFF User Guide: FO%E

Account Number

1. 4T Dial: (B53) B599 2388

2. E|IBIEE Choose Language:
1. [EH5E Cantonese

2. B3E English [GE Tobriling i
3. HiBa Mandarin Busines; Phonebanking
ervice:
3. A B SRR ALS (2 s (853) 8599 2388
BRFGEETE « Rk #o
Enter your 10-digit Phonebanking Number
and B-digit Personal Identification Number
(PIN), then press #. SRITHIABRM

Banking Service Hour

EH—Z T Monday to Friday

4. B2 R ERBIUERFRIRT 9.00 am - 4.30 pm

Please refer to the menu for your selected TR
services. Phonebanking No.

BEBEENRSE Business Phonebanking Service 8599 2388
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