Terms and Conditions on Phonebanking Services EEE5EHRfIREEHERK

1 The Bank will from time to time determine or specify the scope and features of the Phonebanking Service and to modify, expand or reduce
the same at any time and from time to time with or without notice. Where such notice shall, in the sole discretion of the Bank, be given, such
notice may be made in such manner and by such means of communication as the Bank shall deem fit, including, without limitation, the use of
the direct mailing material, advertisement or branch display.
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2 The Bank is authorised to act on the Telephone Instructions of the Customer. Each of the Debit Accountholders and the Customer agree
that:
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2.1 the Bank is authorised to act on any Telephone Instructions which the Bank at its sole discretion believes emanate from the
Customer by the use of the PIN and the Bank shall not be liable for acting in good faith from Telephone Instructions which
emanate from unauthorised individuals and shall not be under any duty to verify the identity of the person(s) giving Telephone
Instructions purportedly in the name of the Customer;
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22 the Customer shall undertake to keep the PIN strictly confidential at all times and that shall include, without limitation, not
disclosing the PIN to any third party under any circumstances or by any means whether voluntarily or otherwise and not to keep
any written record of the PIN in any place or manner. The Customer shall report to the Bank immediately upon losing the PIN
or realizing it has fallen into the hands of the unauthorized party’
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2.3 each related Debit Accountholder shall ensure that there are sufficient funds or prearranged credit facilities in the Account(s) or

Debit Accounts for the purpose of the Telephone Instructions and the Bank shall not be liable for any consequence arising out of
the Bank’s failure to carry out such Telephone Instructions due to inadequacy. of funds and/or credit facilities provided always
that, if the Bank shall at its sole discretion decide to carry out the Telephone Instructions notwithstanding such inadequacy, the
Bank may do so without seeking prior approval from or notice to the related Debit Accountholder(s) and each related Debit
Accountholder shall be responsible for the resulting overdraft, advance or credit thereby created;
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2.4 the Bank shall not be liable to the Customer or any Debit Accountholder for any failure to carry out any Telephone Instruction
which is attributable, wholly or in part, to any cause beyond the Bank’s control including any equipment malfunction or failure
and losses arising out of or in connection with the carrying out or otherwise of any Telephone Instructions; and
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2.5 the Customer and each Debit Accountholder shall jointly and severally keep the Bank indemnified at all times against, and to save
the Bank harmless from, all actions, proceedings, claims, losses, damages,, costs and expenses which may be brought against the
Bank or suffered or incurred by the Bank and which shall have arisen either directly or indirectly out of or in connection with the
Bank accepting Telephone Instructions and acting or failing to act thereon unless due to the wilful default of the Bank, such
indemnity shall continue notwithstanding the termination of the Master Account and/or the variation or the withdrawal of the Tier

by the Bank.
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3 The Customer shall notify the holder of the Credit Accounts and Debit Accounts or such other accounts not designated as Credit Accounts
but to which the Customer has transferred money using the Phonebanking Service of the details of the transactions performed pursuant to
Telephone Instructions. The Bank shall not be responsible to the Customer or any other person for giving any such notice.
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4 The Customer understands and acknowledges that Telephone Instructions may not necessarily be processed by the Bank immediately or on
the same day of the giving of such Telephone Instructions due to system constraint or the banking procedures of the Bank The Customer
agrees that the Bank shall not be held responsible to the Customer or anther person for effecting such Telephone Instructions at a later time
and the Bank’s decision as to when to effect the said Telephone Instructions shall be final and binding on the Customer..
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