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Terms and Conditions for using
the Services of the ‘Credit Cards
Customer Service Hotline’ ipecember 2015

1.

In these Terms and Conditions, unless the context otherwise
requires:

‘Cardholder’ (including Additional Cardholder) means the person
issued with one or more credit cards by The Hongkong and
Shanghai Banking Corporation Limited, Macau Branch (“the Bank’)
to which the Services are referred to in the related Cardholder
Agreement as applicable.

‘Personal Identification Number’ or ‘PIN" means the code number
for the time being established for the purpose of identifying the
Cardholder in giving verbal instructions to the Bank by telephone.

‘Dedicated Transferor Account’ means the account maintained
with the Bank for the time being designated by the Cardholder
for the purpose of making withdrawal of funds in relation to the
Services.

‘Services’ means the following services, which are provided by
the 'Credit Card Customer Service Hotline" in accordance with the
telephone instructions (as defined herein below):

(a) enquiry on the balance of the Credit Card Account of the
Cardholder with which the Services are established;

(b) transfer of funds from the Dedicated Transferor Accounts to
the Credit Card Account of the Cardholder with which the
Services are established within the pm-defined dedicated
transfer limits;

(c) such other types of account related or card services as the
Bank may from time to time introduce.

The Bank is authorised to act on instructions given by the
Cardholder by telephone (‘telephone instructions’) and the
Cardholder agrees that:

(a) the Bank is authorised to act on any telephone instructions
which the Bank in its sole discretion believes emanate from
the Cardholder by use of the PIN assigned to the Cardholder by
the Bank for that purpose and the Bank shall not be liable for
acting in good faith from telephone instructions which emanate
from unauthorised individuals and the Bank shall not be under
any duty to verify the identity of the person giving telephone
instructions purportedly in the name of the Cardholder.

(b) the Cardholder shall undertake to keep the PIN strictly
confidential at all times and shall not change the PIN to an
easily identified choice of numbers. The Cardholder shall
report to the Bank immediately upon loss of the PIN or
becoming aware that the PIN has fallen into the hands of any
unauthorized party.

(c) the Cardholder shall ensure that there are sufficient funds or
pre-arranged credit facilities in the Cardholder’'s account(s)
for the purpose of telephone or other instructions and the
Bank shall not be liable for any consequence arising out
of the Bank's failure to carry out such instructions due to
inadequacy of funds and/or credit facilities provided always
that if the Bank shall at its sole discretion decide to carry out
the instructions notwithstanding such inadequacy of funds the
Bank may do so without seeking prior approval from or notice
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to the Cardholder and the Cardholder shall be responsible for
the resulting overdraft, advances or credit thereby created.

the Bank shall not be liable to the Cardholder for any failure
to carry out any telephone instructions which is attributable,
wholly or in part, to any cause beyond the Bank's control
including any equipment malfunction or failure and the Bank
shall not, to the fullest extent permitted by applicable law, be
responsible to the Cardholder for any indirect or consequential
losses arising out of or in connection with the carrying out or
otherwise of the telephone instructions.

the Cardholder shall keep the Bank indemnified at all
times against and to save the Bank harm from, all actions,
proceedings, claims, losses, damages, costs and expenses
which may be brought against the Bank or suffered or
incurred by the Bank and which shall have arisen, either
directly or indirectly out of or in connection with the Bank
accepting telephone instructions and acting or failing to act
thereon unless due to the wilful default of the Bank such
indemnity shall continue notwithstanding the termination of
the Cardholder account.

the Cardholder shall notify the Bank should a sole Transferor
Account be converted to a join account with joint signing
authority according to its joint account mandate and the Bank
reserves the right to terminate the Services as the Bank in its
absolute discretion thinks fit.

the Cardholder’s right to give telephone instructions pursuant
to the Terms and Conditions herein shall at all times be
subject to the discretion of the Bank and that the Bank may
at any time revoke such right without prior notice.

the Bank reserves the right to impose service fees and/or
other charges from time to time as the Bank in its absolute
discretion thinks fit.

should the Bank issue an Additional Card at the joint request
of the Cardholder and the Additional Cardholder, both the
Cardholder and the Additional Cardholder will be jointly
and severally liable for the use of their PINs whether their
Card Accounts are combined or separated. Any Additional
Cardholder will be bound by the Terms and Conditions herein.

the Bank reserves the right to add, delete or vary the scope
of Services and any of the Terms and Conditions herein from
time to time as the Bank in its absolute discretion thinks fit
and the Bank shall give notice of such amendments to the
Cardholder. Any notice given by the Bank hereunder will be
deemed to have been received by the Cardholder within five
days of posting to the Cardholder’s address last notified to the
Bank. If the Cardholder continues to use the Services after
such amendments are take effect the Cardholder shall be
deemed to have agreed to such amendments. If the Customer
expressly disagrees to the amendments made by the Bank,
the Bank may immediately terminate any or all of the Services
under these Terms and Conditions.

the Cardholder shall continue to be bound by the terms
contained in the applicable Credit Card Cardholder
Agreement, the General Terms and Conditions and account
mandate governing the types of accounts in connection with
the Services and in case of conflict between any of foregoing
and the Terms and Conditions herein, the latter shall prevail.
these Terms and Conditions shall be governed by the
construed in accordance with the laws of the Macau Special
Administrative Region.
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