
 

“Agoda Up to 15% off worldwide hotel bookings” Terms and Conditions 

1. The offers runs from 00:01 on 1st September, 2019 to 23:59 on 28th February, 2020 
(the“Promotional Period").  
 

2. Periods of stay are from 1st September, 2019 to 31st August, 2020 (both dates inclusive). 

3. This promotion applies to customers holding any Macau patacas / Hong Kong dollar personal 

primary or combined additional credit cards issued by The Hongkong and Shanghai Banking 

Corporation Limited, Macau Branch (the “Bank”) in Macau Special Administrative Region 

(“Macau”) (each an “Eligible Credit Card”). Customers holding any Eligible Credit Cards shall 

be referred to as the “Cardholders” herein below. An Eligible Credit Card must be used for all 

relevant payments in Agoda Mobile App in order for a Cardholder to enjoy the Offers (as 

defined in Clause 4 below) under this promotion. 

 

4. Cardholders are entitled to enjoy 15% or 7% instant discount for hotels bookings worldwide via 

www.agoda.com/hsbcmacau (“designated website”) or to access Agoda Mobile App through 

designated website for booking pre-paid hotels in designated destination with "Promo Eligible" 

tag using an Eligible Credit Card during the Promotional Period (the "Offers"). The discount will 

be automatically deducted before payment is made. If Cardholders are benefiting from this 

promotion using the Agoda Mobile App, Cardholders will be redirected to the following page 

www.agoda.com/hsbcpremiermo and be required to scan the QR Code prior to the completion 

of booking. The eligibility for that specific hotel booking will expire if payment and check out is 

not completed within 2 hour after redirection from www.agoda.com/hsbcpremiermo. 

Cardholders need to reactivate the promotion eligibility after timeout. 
 

5. Cardholders can enjoy 7% off after the monthly quota of 15% off is utilised. Cardholders should 

check if the monthly quota has been used up at www.agoda.com/hsbcmacau 

 

6. Cardholder must pay the full price with an Eligible Credit Card at the time of booking. The 

amount of discount will be automatically deducted before payment is made. 

 

7. The Offers are applicable to hotel room charges only. Local government taxes, service charge, 

cancellation fees or other charges may apply. The Offers cannot be exchanged for cash, other 

products or discounts and cannot be transferred, accumulated or sold.  

 

8. Any payments using Apple Pay, Google Pay™, Samsung Pay or any mobile payment functions 

transactions made in Agoda Mobile App during the Promotional Period are not eligible to the 

Offers. 

 

9. Cancellation or change of schedule has to be arranged directly via Agoda website or hotline 

and is subject to the terms and conditions of the Hotels. Cardholders may refer to the Booking 

Confirmation e-mail or contact the hotline of Agoda. 

 

10. The Offers are subject to availability and the terms and conditions of the respective participating 

hotels. Photos, product specifications and prices are for reference only. 

 

http://www.agoda.com/hsbcmacau
http://www.agoda.com/hsbcmacau


11. The Offers are governed by these terms and conditions and other terms and conditions 

stipulated by Agoda. Please visit www.agoda.com/hsbcmacau for details. The Bank and Agoda 

reserve the right to terminate the Offers and to amend the terms and conditions at any time 

without notice. The Bank accepts no liability for any such termination or amendment and will 

not notify the Cardholders separately of any such change. Cardholders are advised to check 

with Agoda for details of its terms and conditions. 

 

12. The Bank accepts no liability for the quality of goods and services provided by Agoda or any 

participating hotel. 

 

13. Only Cardholders whose Eligible Credit Card accounts are valid and in good standing during 

the Promotional Period will be eligible for the Offers.  

 

14. Agoda is solely responsible for all obligations and liabilities relating to such products or services 

and all auxiliary services. 

 

15. Other terms and conditions apply. Please refer to the "Booking and Cancellation Terms and 

Conditions" on Agoda website www.agoda.com/hsbcmacau. 

 

16. Fraud and abuse will result in forfeiture of a Cardholder's eligibility for the Offers as well as 

cancellation of the Cardholder's credit card(s). The Bank further reserves the right to deduct 

any relevant amount of discount under the Offers directly from the relevant credit card account 

without prior notice. 

 

17. The terms and conditions of the Cardholder's credit card agreement with the Bank will continue 

to apply. 

 

18. No person other than the Cardholder and the Bank will have any right to enforce or enjoy the 

benefit of any of the provisions of these terms and conditions. 

 

19. In case of disputes arising out of the promotion, the decision by the Bank and/or Agoda shall 

be final and conclusive. 

 

20. These terms and conditions are subject to prevailing regulatory requirements. 

 

21. These terms and conditions are governed by and will be construed in accordance with the laws 

of the Macau Special Administrative Region. 

 

22. In the event of any discrepancy or inconsistency between the English version and the Chinese 

version of the promotion materials and these terms and conditions, the English version shall 

apply and prevail. 

 

 

Issued by The Hongkong and Shanghai Banking Corporation Limited, Macau 
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