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Terms and Conditions of Red Hot Shopping Special– Galaxy Macau  
 

When can you enjoy the offer 
1. The promotional period is from 1 April to 30 June 2026, unless otherwise specified. 
 
What is the offer 
2. Spending requirements and eligibility: 

a. Use your Eligible Credit Card to make Eligible Transactions at Designated Merchant to 
receive worth up to MOP1,800 during the promotional period upon reaching the designated 
cumulative same-day Net Spending Amount(s). Details are provided below. 
 

Cumulative Same-Day 
Spending Amount (Up to 

Eligible Receipts) 
Rewards Value  

MOP5,000 - MOP9,999.9 
MOP150 

(Including one Dining Voucher valued at MOP50 and  
one Shopping Voucher valued at MOP100) 

MOP10,000 - MOP19,999.9 
MOP200 

(Including one Dining Voucher valued at MOP100 and  
one Shopping Voucher valued at MOP100) 

MOP20,000 - MOP29,999.9 
MOP400 

(Including two Dining Voucher valued at MOP100 each 
and  

two Shopping Voucher valued at MOP100 each ) 

MOP30,000 or above 
MOP600 

(Including three Dining Voucher valued at MOP100 
each and  

three Shopping Voucher valued at MOP100 each) 
b. To enjoy this offer, you must first register as “Galaxy Macau” WeChat Member if you are not 

currently an existing member. 
c. You must be at least 21 years of age to enjoy the offer.  
d. You can receive the corresponding rewards upon reaching the designated cumulative 

same-day Net Spending Amount(s) by using the Eligible Credit Card to make Eligible 
Transactions at the Designated Merchants with a minimum of 1 and a maximum of 2 
Eligible Receipts issued by Designated Merchants, excluding spending by e-wallets 
(including payment and top-up transactions) and/or any physical / electronic gift voucher(s) 
issued by Designated Merchants. If 2 or more Eligible Receipts are used, they must be 
issued by 2 different Designated Merchants 

e. Eligible Receipts marked by “Galaxy Macau” cannot be used again for redeeming rewards 
from the same promotion. 

f. The Rewards will be given in the form of electronic vouchers and valid for 30 days from the 
date of redemption. The usage of the vouchers is subject to separate terms and conditions. 
Dining voucher can be used as cash at the designated restaurants at Galaxy Macau. 
Shopping Voucher can only be used at designated retailers of Galaxy Promenade upon 
making a single purchase that meets the minimum spending amount of MOP700.  
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3. How to redeem: You have to present the following documents in person at below registration 
location on the day of purchase for redemption purpose: 
a. Same-day Eligible receipt(s) issued by Designated merchant; 
b. Same-day sales slip(s) of eligible transaction; 
c. The eligible credit card used for eligible transaction(s); 
d. Valid original identification document; and 
e. Galaxy Macau WeChat membership card. 

 

Registration Location Service Hours 

1. Promenade East Concierge at Galaxy 
Promenade  
(next to McDonald’s); or 

2. Pearl Lobby Concierge (next to DFS Macau, 
Galaxy Macau (Beauty) store) at Galaxy 
Promenade; or 

3. Promenade Central Concierge (next to Miu Miu 
store) at Galaxy Promenade. 

Mondays to Sundays: 
10:00 A.M. to 10:00 P.M. 

  
4. The offers are subject to limited quotas and available on a first-come-first-served basis whilst 

stocks last.  
 

5. Each cardholder is entitled to redeem up to a maximum of three (3) times with total voucher 
valued at MOP1,800 during the Promotion period. 

 
How can you enjoy the offer 
6. During the specific promotional period, you can enjoy the offer if you:  

a. hold an Eligible Credit Card and your credit card account is valid and in good standing;  
b. pay with an Eligible Credit Card at the Designated Merchants for any Eligible Transactions 

and meet the designated cumulative same-day Net Spending Amount(s); 
c. sign up to become a “Galaxy Macau” WeChat Member to enjoy the rewards if you are not 

currently an existing member; and 
d. must be at least 21 years of age to enjoy the offer.  

 
Read before you enjoy the offer 
7. You cannot:  
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a. exchange the offer for cash, other products, services or discounts or transfer the offer; and 
b. unless otherwise specified, use the offer in conjunction with any other discounts, 

promotional offers, coupons, or Participating Merchants’ membership offers. 
 

8. You have to keep all original sales slips or official payment records of the Eligible Transactions. 
In case of dispute, we may at any time ask you to submit these slips, official payment records 
and/or further documents or evidence for inspection and we may keep them. 

 
9. The terms and conditions of the Eligible Credit Card and the Offering Merchants and 

Participating Merchants will apply. 
 

10. We , Galaxy Macau and the Participating Merchants can change or cancel the offers or amend 
the terms and conditions without prior notice. Please check the relevant website or 
communication materials for the latest details, availability and terms and conditions of the 
offer.  
 

11. If we, Galaxy Macau or the Participating Merchants believe that you have acted in a fraudulent 
or abusive way, you will not be able to enjoy the offer and we can debit your credit card to take 
back any offer you have enjoyed or cancel your credit card.   
 

12. All products, services, and information related to the promotion are directly sold and supplied 
by the Participating Merchants who are solely responsible for all related obligations and 
liabilities. We accept no liability in respect of the quality of goods and services provided by the 
Participating Merchants or any additional offers/discounts which the Participating Merchants 
may or may not offer.  
 

13. In case of disputes arising out of this promotion, the decision of Galaxy Macau, the Participating 
Merchants and us shall be final and conclusive.  
 

14. No person other than you and us which include our successors and assigns will have any right 
under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of 
the provisions of these terms and conditions. 
 

15. These terms and conditions shall be governed by and construed in accordance with the laws of 
the Macao Special Administrative Region (‘Macao’). In the event of any discrepancy or 
inconsistency between the English version and the Chinese version of the promotional 
materials and these terms and conditions, the English version shall prevail. 
 

16. These terms and conditions are subject to prevailing regulatory requirements. 
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17. The Bank and you submit to the exclusive jurisdiction of the courts of Macao. 
 

What these terms mean  

18. “Eligible Credit Card” refers to personal primary HSBC Macau Pataca Visa Classic Card,   HSBC 
Hong Kong Dollar Visa Classic Card, HSBC Macau Pataca Visa Gold Card, HSBC Hong Kong 
Dollar Visa Gold Card and HSBC Pulse UnionPay Dual Currency Diamond Credit Card issued by 
The Hongkong and Shanghai Banking Corporation Limited, Macau Branch (the “Bank”) in Macao 
Special Administrative Region (“Macao”). 
 

19. “Eligible Transactions” are purchases made with an Eligible Credit Card at the Designated 
Merchant during the Promotional Period. These are not Eligible Transactions:  
a) e-wallets (including payment and top-up transactions)  
b) unposted/cancelled/refunded transactions 
c) pure gold only products 
d) any purchase of pre-paid items, cash vouchers/coupons, gift cards (including but not 

limited to coupons or vouchers) from or issued by participating retail shops 
e) any spend in Apple Store 
f) any spend in Luzhou Laojiao · Guojiao 1573 Pop-up 
g) Tips towards any spending or purchases 

 
20. “Eligible Receipts” include an original machine-printed receipt issued by Designated 

Merchants at all the restaurants of Galaxy Macau or the designated retailers of Galaxy 
Promenade (where applicable) and an Eligible Transaction sales slip of your Eligible Credit 
Card bearing your name where applicable on the date of redemption. Late redemption, 
handwritten, revised, or copied sales slips and receipts will not be accepted. 

 
21. “Net Spending Amount” refers to the final transaction amount charged to the Eligible Credit 

Card after all applicable discounts, reductions, and use of vouchers. 

 
22. “Designated Merchant” means all the restaurants of Galaxy Macau or the designated retailers 

of Galaxy Promenade 
 

 
Issued by The Hongkong and Shanghai Banking Corporation Limited, Macau Branch 


