General Terms and Conditions for HSBC Pulse Card Plaza Premium Lounge Access:

10.

11.
12.
13.

14.

The promotional period is from 15 January 2020 to 30 June 2020, both dates inclusive (the “Promotional
Period”) (unless otherwise specified).

The promotion applies to customers (the “Cardholders”) holding HSBC Pulse UnionPay Dual Currency
Diamond Credit Card (the “Card”) issued by The Hongkong and Shanghai Banking Corporation Limited,
Macau Branch (and its successors and assigns) (the “Bank").

Additional Card of Eligible Cardholders is eligible for this promotion.

Eligible Cardholders with an Eligible Credit Card are entitled to receive 2 free Plaza Premium Lounge Access
during the promotional period.

Guest must present the valid card and boarding pass upon arrival at the lounge to enjoy the free Plaza
Premium Lounge access.

The offers cannot be exchanged for cash, other products and services or discounts and are not transferable.
Any extra access exceeding the access you earned from the offer will be charged to your HSBC Pulse
UnionPay Dual Currency Diamond credit card account at a rate of MOP250 per access.

The offers shall be terminated immediately upon closure of the outlets or business shut down.

Availability of the offer is subject to availability of the outlets of Plaza Premium Lounge, their capacity and
such other similar contingencies affecting businesses generally.

The Bank and Plaza Premium Lounge reserve the right to alter or terminate the offers and amend the terms
and conditions at any time. The Bank will not notify the Cardholders separately of any such change or
termination.

In case of any disputes, the decision of the Bank and/or the respective merchants shall be final and conclusive.
These terms and conditions are subject to prevailing regulatory requirements.

These terms and conditions shall be construed and governed in accordance with the laws of the Macau
Special Administrative Region.

In the event of any discrepancy or inconsistency between the English version and the Chinese version of
these terms and conditions, the English version shall apply and prevail.
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