D sse

HSBC Phone Banking and Online Banking Service Form
S R i R 4 R AR A

Please return your completed from either (1) by visiting your nearest HSBC Branch, or (2) by mail to “The Hong Kong and Shanghai Banking
Corporation Limited, 639 Avenida da Praia Grande, Macau, Digital Business Services Department”

ar RS (1) SLIEIRAT I 73 175k (2) Z5 NP TREARRS 639 5t ' B3 LIBESSTRIRAT ) BERBIK

Customer Details ZF&Fk

Title fa28 O mr 44 O Mrs &k Owmiss it OQwMs O others =t

Surname #:XHE | |

Given name ZFHFE | |

Phone Number EzE55HE | | Email E5%} | |
Customer ID {EF5EHE | | (E.g. Account number or Credit Card Number = 1585 56(= F-R5205)

Identification Document Type B{33BEH {42557

Identification Number S35 (F55iE | |

I:l Macau resident Identity Card BP9 /EER S {78 I:l Passport, nationality: &4 » [EFE & :| |
I:l Hong Kong ldentity Card F&ER B I:l Others HAtf | |

Phone Banking Services BsEHEHRES

Manage Phone Banking Account EHBEHIEE

I:l Apply / Replacement Phone Banking Service FH 3ok &85 s EHE I AR 75
O Collect PIN advice at HSBC Macau Branch SEHUFA A 25HE 125 1 SR e 8 o 1T
O Collect PIN advice at HSBC Nova Grand Sub-Branch SEHUfA A B0 1 A1 7 I S M S5 <2 1T
OMaiI PIN advice to my correspondence address F27f. A 25 B AIEFIA A A8 -

I:I Temporarily Suspend Phone Banking Account Until Further Notice / Unsuspend Phone Banking Account
Wi R S B 2 55 T / HUM= s IR =

[] unlock Phone Banking Account (locked due to incorrect PIN entered) g4 EEsEEAHE S (438 1A A S5 FL A 2515)

[C] Resume Phone Banking Service 1%{8 B35 RS

I:I Cancel Phone Banking, reason ;¥ e zEEMRS > [RA - | |

Online Banking Services 43 ¥R IR%S
Manage Online Banking Account ZE4 FERIES
[] Reset Online Banking Account /&4 FFRiAHE S

I:I Temporarily Suspend Online Banking Account Until Further Notice / Unsuspend Online Banking Account
I R4 _ BB R P B S T Al / HUH =R 4 IR =

[] cancel online Banking Account, Reason ;=444 FEERARES » [FA |
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Logon Problems & A fHRiSeEE

I:l Bounded device was removed and password was reset via Online Banking, OFR: | |
ShE BB H O AR EIRTENRERN - 2B RHN

|:| Lost Security Device, Debit Charges of a New Device from Account:
RIS o B AR RS AE LT P TR | |

Security Device Replacement, Reason: No Battery / Malfunction

RZARIGES SR - B - B IERE /
Statement and Advice Preference 455 RiRAIEEE
I:l e-Statement & e-Advice 45 FimAlIE |:| Paper Statement & Advice /2345 B f R ME

Note: If you choose to receive e-statements and e-advice, you can view account statements and e-advice online. Excluding Credit Card Statements.
Other accounts statements will no longer be delivered by post.

EE REEREE TR RGEAE - A R T e A S AR R ROBATE - BR TS -REEESN  HA P O RN S AR
Tt -

Select Applicable Services BT TBRG

[] Phone Banking Account & zEEiE = [C] online Banking Account 48 FEi1iE =
Add / Remove access to Accounts and Credit Cards %g3% / HERER = K fS -k ¢

|:| Add access to All Personal Accounts and Credit Cards #¥%FA 1 AR F RS+

I:l Add access to Specific Accounts or Credit Cards #z5f5 EIE PSR

Account number(s) 55 Credit Card number(s) {5 -F5E05

|:| Remove access to Specified Accounts or Credit Cards 45 E M~ E= Mk

Account number(s) {EF5ERE Credit Card number(s) {H-F4505

Note: For joint accounts, please note that phone banking services and online banking services are limited by the signing mandate. If the account
required either on of the account holders to give an instruction, each account holder can request access to manage the joint account through phone
banking services and online banking services. If the account required more than one account holder to give an instruction, access to the joint account
through phone banking services and online banking services cannot be granted (the English version of these Terms and Conditions shall prevail
wherever there is a discrepancy between the English version and the Chinese version).

TR WFEEEAIRS o SRR Y i EE RS S P g i FURRIR G o 0 T R AR — R ERA AR B R

T o BHUARERFE AR LR A S B S I IR B EE N IR B E R AR S AEE T R IR E S N — R PR A A 3 7 R Rk o LR
LR » IRPRTA AR A2 1 SEsR s s oo R IR B IR P (R PSR AT R - ISR RtE ) -
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Manage Transfer Limit EEEEAERAE

Non-Designated Payee(s) Transfer Limit JETEZ 2=k AR E

Define Daily Transactional Limit (Amount MOP | | Daily Maximum Limit: MOP50,000 or its equivalent
in Full Dollar) Dol gl H i e R PR R P T (LA T IE B
SOERS HEERREE (BEEEH)

Note: If you have not made any transfer to a non-designated payee in 12 months, the daily transactional limit to non-designated payee will be
changed to zero to protect you fraud.

TR AUREAE T A RS EIR B TR A B =07 0 IR R R B B R LU R e 2 R R o

Pre-Designated Payee(s) Transfer Limit FEz% 23k AR TE

Define Daily Transactional Limit (Amount MOP | | Dain Maximum Limit: MOP1,000,000 or its equivalent*
in Full Dollar) el AR SR A R P S B T IE B

SOER HEERRE (BHeE) _ . . . :
*Note: Phone Banking Daily Maximum Limit: MOP500,000 or its
equivalent

WER ¢ RN H s SRR A R R T LS T R

Manage Transfer to Pre-Designated Payee FEE 23X ABEIESSE (1)

I:l Set up New Payee I:l Amend Existing Payee: D:' I:l Remove Specific Payee, no: I:l Remove All Payees
WS THERZ R EREEFZRNER MBRIEEZ A - HAEEL MBRFTAE B FZ R
Transfer Type SRR
I:l Transfer within HSBC (Macau) I:l Local Interbank Transfer I:l Telegraphlc Transfer Premier self-named Account Transfer
RS HANEE CHFY) RF PETHER T S8 e R 5] 4R P R
Beneficiary Details 523k N &t
Name of Beneficiary | |
RN
Beneficiary’s HSBC Account Number in Macau | Transfer within HSBC (Macau) only

2R NTEAP TR S = RS HEANES CEPY) IRFZ MR

Payment Currency (Local Interbank Transfer in MOP/HKD only)
KRR B8 AR N [

Beneficiary Account No
e/ UNEINL]

Beneficiary’s Address
SR AMAE (FEAFRHES )

Third Party’s Name (if applicable) * |
F=J78% (AERD

* Note: If you are paying on behalf of a Third Party, please specify the Third party’s name in BLOCK LETTER above.
AR NEERFB=JTFHER 554 )T UIERSIE R B =72 4 -
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Beneficiary Bank 2758

Name of Beneficiary Bank
AR T

Address of Beneficiary Bank
SRR T (BEPAFRHESE)

Bank Code Type (eg. Swift Code, IBAN) | |
(A% /g |

Bank Code | |
(A%

Charges ZH

I:l Remitter pays HSBC Macau charges and beneficiary pays other bank charges
ARNSZAHEE RPN E R - 23S AR T2 A

I:l HSBC Macau charges and other bank charges to be deducted from payment amount (Not applicable to local transfer)
AP 2 FE R EC A SR T2 P G S T (R P B RS FT e )

l:l Remitter pays HSBC Macau charges and requests to pay other bank charges (Not applicable to local transfer)
AN SZAHIE B RP IRIE I AIZOR SN H AR T2 . R RS TR )

Manage Transfer to Pre-Designated Payee Faze2 X NBEIESE (2)

Set up New Payee Amend EX|st|ng Payee Remove Specific Payee, no: Remove All Payees
[ HTHH TR SR [ (EBERE =2 ON Dj [ MHBRFEEZRA - HACHER Dj L MBRFTAE 2R

SZTK
Transfer Type BEREMEZRY
I:l Transfer within HSBC (Macau) Local Interbank Transfer I:l Telegraphlc Transfer Premier self-named Account Transfer
IR HAEE CRFY) iR 1T T ) P ] A4 i P AR

Beneficiary Details S22k A&kt

Name of Beneficiary | |
RN

Beneficiary’s HSBC Account Number in Macau | Transfer within HSBC (Macau) only
SR NAERP IR SE CI5R6S FUBFINES. CRPY) IR 2 EER

Payment Currency (Local Interbank Transfer in MOP/HKD only) :l
{RKENS (BT THER P R R s 8 )

Beneficiary Account No
e/ ONEIRLl]

Beneficiary’s Address
RN MEE (FELAFRHARS)

Third Party’s Name (if applicable) * |
E=J7 (AUERD

* Note: If you are paying on behalf of a Third Party, please specify the Third party’s name in BLOCK LETTER above.
AR OIERFE=IIEHMER » 55E L7 UERHE R e =0T 244 -
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Beneficiary Bank 2758

Name of Beneficiary Bank
AR T

Address of Beneficiary Bank
SRR T (BEPAFRHESE)

Bank Code Type (eg. Swift Code, IBAN) | |
(A% /g |

Bank Code | |
(A%

Charges ZH

I:I Remitter pays HSBC Macau charges and beneficiary pays other bank charges
ARNSZAHEE RPN E R - 23S AR T2 A

I:l HSBC Macau charges and other bank charges to be deducted from payment amount (Not applicable to local transfer)

PR F R A SR TR L PR P % (CRm A ST EEE )

l:l Remitter pays HSBC Macau charges and requests to pay other bank charges (Not applicable to local transfer)
AN SZAHIE B RP IRIE I AIZOR SN H AR T2 . R RS TR )

Declaration &BH

1. I confirm that the information given above is correct and complete, and authorize The Hongkong and Shanghai Banking Corporation
Limited (“The Bank”) to confirm this from any source you may choose.
AR NHER AR y E ERE R e B WA S & R SR AR A B A [ F R -

2. I haveread and understand the HSBC Internet Banking Terms and Conditions and agree to be governed by them.
AT PG e BH i A IR R - HE B R IR AT R FTAY B -

Signature of Account Holder

PLFA A
X
Date | | (oDMMYYYY)

BANK USE ONLY

Phone Extension | | New Token Serial Number | |

Name Chop with Staff ID Branch Code I:I MCU Branch |:| NGR Branch

Special Handing only:
I:I Branch already sent to PTB for Action

PUBLIC
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