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HSBC Phone Banking Service Form
= EeE I IR R

Please return your completed from either (1) by visiting the HSBC Macau Branch, or (2) by mail to “The Hongkong and Shanghai Banking
Corporation Limited, Macau Branch, 639 Avenida da Praia Grande, Macau, Digital Business Services Department”

R THZIIFRME(L) AR ERP T (2) ZEEFTR AR 639 57 T &8 LEREEIRMTARAE CEMST) L BEREBIR

Customer Details ZF&Fk

Title fE2 Cwvrsess Owsioe T wMiss i [ ws o4 [ others

Surname #£[G B | | Given name &t | |
Phone Number ZEZESEHE | | Email EEH} | |
Customer ID fEF57HE | | (E.g. Account number or Credit Card Number = 15585 2(= F-RHEAS)

Identification Document Type B{33BEH {42557

Identification Number & (535000 (55 | |

I:l Macau resident Identity Card JEPIE RS (1L [] Passport, nationality: 782 - ik - |
[] Hong Kong Identity Card &z & {773 [] others | |

Phone Banking Services BsEHEHRES
Manage Phone Banking Account EHBEHIEE

|:|Apply / Replacement Phone Banking Service H 35l fiss EEsEER I AR5
[ collect PIN advice at HSBC Macau Branch 4, A 28 A1 7 WP 5377

[ mail PIN advice to my correspondence address B2 AR i k1 E5] 4\ i@

|:| Temporarily Suspend Phone Banking Account Until Further Notice / I:l Unsuspend Phone Banking Account
i ) B IR P B R S T A / HUH =M B iR =

|:| Unlock Phone Banking Account (locked due to incorrect PIN entered) fEsHEEEERABR = (R 7 0 ASS 2L A B5HE)

|:| Resume Phone Banking Service 1&k{8 &L E AR |:|Cance| Phone Banking, reason |
SEPHEEEREIIAR S - JRIA ¢

Manage Accounts and Credit Cards &HIRFREH+E

Add / Remove access to Accounts and Credit Cards #&% / TERIEE RERF *

|:| Add access to All Personal Accounts and Credit Cards ¥s%F A AR = (S FH-F
I:l Add access to Specific Accounts or Credit Cards %5 EMEFEERHF
Account number(s) }iE F5EHE Credit Card number(s) {ZF-R5E1E

PUBLIC




4v} HSBC

I:l Remove access to Specified Accounts or Credit Cards B EME 2 E(E H-FMks
Account number(s) }ES5EHS Credit Card number(s) {&H-FYEHE

Note: For joint accounts, please note that phone banking services and online banking services are limited by the signing mandate. If the account
required either on of the account holders to give an instruction, each account holder can request access to manage the joint account through phone
banking services and online banking services. If the account required more than one account holder to give an instruction, access to the joint account
through phone banking services and online banking services cannot be granted (the English version of these Terms and Conditions shall prevail
wherever there is a discrepancy between the English version and the Chinese version).

EE ATBERRIRE o 5YE R R B LN IR 2 P LI T IR © BT AT IR E R AR PR AR E AT Bk P LIRS
T o EHRE R AT H] DL A 2 8 B S R S e I RS B R IR S B T AT RSN R E R A N E S 27( ReiZ = L
HHET » JRPHRFA AR E 2 8 B R RS B B IR B BRI AR S (R Z h ISR B S » MDA e ) -

Manage Transfer Limit EEHEREIRAE

Non-Designated Payee(s) Transfer Limit JEFE 23k NEBRESE

Define Daily Transactional Limit (Amount MOP | | Daily Maximum Limit: MOP50,000 or its equivalent
in Full Dollar) BT 9 H A= iR IR P T T IE B S

SBOE R HIERRE (ReE)

Note: If you have not made any transfer to a non-designated payee in 12 months, the daily transactional limit to non-designated payee will be

changed to zero to protect you fraud.
ER R EGE EA ARG EIRE IR TR B =0T 0 IR HIEIR IR AR e B B RS DR R e T TR

Pre-Designated Payee(s) Transfer Limit FEt52=X NIBHESEE

Define Daily Transactional Limit (Amount MOP | Daily Maximum Limit: MOP500,000 or its equivalent
in Full Dollar) pE1 i VT e R AR A Ry R T T G B e IR B

SROE H R REE (R

Declaration EHH

| confirm that the information given above is correct and complete, and authorize The Hongkong and Shanghai Banking Corporation

1.
Limited, Macau Branch (“The Bank”) to confirm this from any source you may choose.
A NHERD BB EHE e Se 8 > WSS DREESRTAIRAE CRFIT) vl Em &S -
2. lhave read and understand the Section 5 of HSBC's General Terms and Conditions, which pertains to phone banking services and

agree to be governed by the
RNCHE R EE i

Signature of Account Holder

» FHRIE R Z Z R MRIFTETR

FORE NFEH
X
Date | | (oDMMYYYY)

BANK USE ONLY

Phone Extension | | New Token Serial Number |

Name Chop with Staff ID
Branch Code  [_]MCU Branch
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