The Hongkong and Shanghai Banking Corporation Limited — Macau Branch

& LBESRTARAS - BT

CLOSE ACCOUNT AND CREDIT CARD REQUEST FORM

HRIRPRIEHFHER

Note ¥ 1. Please complete in Block Letters and tick where applicable.

ARERES -

2. Please make your own arrangements with relevant parties regarding Auto-Pay Credit(s)/Direct Credit(s) related to the account(s) to be closed for necessary transfers to other account(s).

L8 - EEISAERINIRPNBENER / BERARK - BEAMRS -

WAEEE RIS I EFISR -

Date HEA

BETHARAL

3. To settle any outstanding balance in card account(s), including Cash Advance and/or Credit Card Interest-free Instalment Plan, payment must be settled by the due date. If there is any Auto-Pay instruction
being set up for settlement of the card account balance, it will be automatically executed on the payment due date.

FRERTRAEMBRNERBIBRR -

AREREEXVERFREDBNNKEE - IREAFERUBABEREZH - AIFMRUNERRURIBEEBHNGT -

4. The Bank may verify information with you by phone in order to complete the account closure. Please ensure you have a valid contact telephone number maintained in the Bank’s record.
REBGERPOER - RITBUANUEFEATZEER  BRETCHRATRER 7 BMNB A EFERE -

1. Customer Details 5 &1}

Customer Name B2 FE &1

Identification Document Type and Number S :&

RIS TS8R KSR A

Future Correspondence Address H & 3@ 5f 1t 31t
(Please complete if different from the Bank’s Record) [#NEAAFTREEEA[E -

AR L)

Contact Telephone Number B 4% &5 55 5% 75

2. Details of Accounts Closure #&RIVEEE &R}

I hereby request the Bank to close the following account(s) under my name: K AIRIZES T4 R NFIRRS:
Account No. to be Closed Account Type Account Closure Date
BERIRFIRS REERI IRE4&RBH

O Savings #& O Current 3R

o) O Time Deposits EHA O Securities 7%
O Savings & O Current R

@ O Time Deposits & A O Securities 7%
O Savings & O Current 2&1E

@) O Time Deposits & A O Securities 7%
O Savings & O Current 2&1E

o) O Time Deposits & &8 O Securities &%
O Savings & O Current 2&1E

©) O Time Deposits FEHA O Securities &%

3. Details of Credit Card Closure &R 1S HEZE R

I hereby request the Bank to close the following Credit Card(s) and Mileage Programme under my name: X AIRIRES

THERTINEBFRNRETERLHN "RITESE

CLOSE ACCOUNT REQUEST FORM

BE N
Credit Card Number and Asia Miles™ Membership Number (If applicable) Account Type Acccgja:};rc‘:clgsing Reward Points
ERAEREBR "EHERRE, SERE (NER) EREFO%ER S8 WEES
oL bbb L[ ]| orrimaycad st
[ Additional Card i @&
N N O T I
@ | L L bbb b | || oprimarycad ++
| | | | | | | | | | | O Additional Card i@+
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The Hongkong and Shanghai Banking Corporation Limited — Macau Branch

& LBESRTARAS - BT

O Primary Card F-&
[ Additional Card FffE-~

Drawn in Cash/Cashier Order/Bank Draft (charges apply for Cashier Order/Bank Draft)

Please specify - & 5/A8:

| 5 . R PO
RIVRE/ZFNER (MUSZRER A SV RIEREEFWENE )
Used to open a new Current Account in my / our name(s)
o PP ,
BRAANEEREHMRNERIES
Credit to Current/Savings Account Number in name of
o | FARRGERFRS BREE
Note JE&:
Exchange rates will be involved if the currency of the account to be closed differs from that of the account to be credited.
WMAERIREEW IR RIAR - &Y REXRIG -
- Transfer by Telegraphic Transfer/Interbank Fund Transfer (Please complete the Telegraphic Transfer Form provided in the Appendix)
DSBS REEE 1/ TR (FEB iR 2 BERNE)
Other - Bt
O

Dissatisfied with staff behaviors - AmER ERFEEIBEREL T

Dissatisfied with the fees/charges/pricing - IR¥EE - BB ASIE

O O
2B Q) ©)
Dissatisfied with the product/features - $£TE R T U EEEEK No longer use the product/features due to payroll bank transfer (If
2| s ) O | applicable) - REEFAAIRITERER LIBRTEE (MEH) N)

O | Expiry of promotions - {E$HEBEEZIEA (O)

O | Identified more competitive product - 3E1ZEEFRFFE NWIRTER (R)

O | Stafferrors - B ERFEEZRE (S)

O Miss-informed/Miss-sold product — REEBMTBI T HERITER (1)

Personal circumstances change — B AR B (BIRFE, BEESIET)
M)

O | Moving away - 5 (L)

O | Complex/Lengthy process & procedures - ¥ 3#3 LRVBENER (H)

O | Unhappy with the Policy - AR ERITHIEER (U)

O | Complaints — RmiZIFARBERI TR LK (K)

O | Do not wish to provide reason — AFEIZHEE (T)

O | Sale of Property/Windfall - #2588 £ BRI 2/ (F)

O | Accessibility issues — Branch/Telephone — 21T E FEERE AR (FIEREBE -

ATIATM A BB A EFE) (E)

[Applicable to Current Accounts only R8BI ERER B

Remarks & &E:
6. Othe ons/Remarks Efth#s
Item Instructions/Remarks
EHH ERERE
5 Un-presented Cheque(s) R BIRAISZEE
[Applicable to Current Accounts only R 3@ FIRR FE2RER 5]
5 Unused Cheque(s) enclosed Fff_ R Cheque Number from | to
S ESREBH ES)

O | ATMCard BEEE#+

Card(s) enclosed herewith [RE[fiZ=

CLOSE ACCOUNT REQUEST FORM
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The Hongkong and Shanghai Banking Corporation Limited — Macau Branch
BE LBELRITARAS - D17

O | Phone Banking Service & &% 2 {7 AR5
Standing Instruction(s) BUEZFE SR

*1/We will give separate instructions to your Auto-Pay Section.

O [ Cancel with immediate effect 37 BNEUH *A N BB ITEA S ) e
O *Transfer to Account ¥ &5
0 Auto-Pay E38hEEEE I/We Willhgive se_pfirate instructions to your Auto-Pay Section.
ANEZR/HITENBBEIRED -

7. Declaration AR

1. 1/We understand that the Bank accepts no responsibility for any loss or delay which may occur in the transfer, transmission and/or application of funds or ( in the case of remittance by
telegraphic transfers ) for any error, omission or mutilation which may occur in the transmission of any message or for its misinterpretation when received and 1/We agree to indemnify
the Bank against any actions, proceeding, claims and / or demands that may arise in connection with such loss, delay, error, omission, mutilation or misinterpretation.

KA (S ) BABTERARA (F) PHEINERRER  SIMEESNEEMBRE#ER @R  RRANFERAIRE  BTRKETUET  HETRELEMERIESRME - FASEUR
HERFMUER - HEAA ($) A2 EE - SRETEY -

2. | hereby acknowledge the note(s) above relating to the account(s) cancellation and agree to arrange accordingly where applicable.
AANEWEPRSHE LMAAEARIUHER IR SRILEBIFHAEHZY -
3. 1 understand and agree that the above instruction(s) are irrevocable irrespective of the closure of the account(s).

KAARBERER LM ER— ST - FRARINES - 19REEHE -

=]

Signature(s) =&

Name(s) (in Block Letters) #4 (:8 FA1EE)

For Bank Use Only $R1T5 A
Remarks Authorized Signature and Branch Chop

Data Input by For Credit Card Closure Only

Name [J No Credit Card Welcome Gift within 13 months
Staff ID Signature

Collection and Disclosure of Account Holder Information WERIEEEOIFHE AER

If you agree, the HSBC Group may collect, use, share and transfer to a jurisdiction outside of the Macau S.A.R., relevant information about you, your transactions and your relationships with the
HSBC Group to meet any requirements, either regulatory, legal or otherwise. Any information processed in such manner shall be protected by a strict code of secrecy and security which all members
of the HSBC Group, their staff and third parties are subject to and may be accessed at any time on http://www.hsbc.com.mo. . In addition, you shall be waiving to the bank’s duties of bank secrecy
regarding the information sharing under the applicable terms and agree (where applicable) to the potential tax withholding thereunder. You will also be given the right to request access and correction
of any of the Personal Data. Any request may be made in writing and addressed to The Hongkong and Shanghai Banking Corporation Limited, Macau Branch 639 Avenida da Praia Grande, Macau,
or to PO Box 476, Macau. All as better detailed in Clause 1.17 of the General Terms and Conditions (For Personal Sole Account, Joint Account and Business Account Holders) and/or in the Privacy
Principles available at www.hshc.com.mo. Please sign below to indicate that you have read, agreed and consented to such processing of your personal data.

WETER  ELEEFWE  £A  SEREBEEUHRET - B ITHRSURETRELEENRGARNERNIIRPRITREMIMBEIZERENES - LETEOEENN  FEMNIEMEENE
Ko EEURELAEREENEABRBRESZEEARS - RETRAFE=FHRAEZNNBENRERLEZRBRE - ZSREIMRRETHILEER http://www.hsbc.commo « 55 - BRIRITIRIETE
BRERFAAENER - BTRERRTHRITRERT - URSRWER)RTREERRNNE - ETARERERREETTEAER - TABRIUEAOEE DSELRTHERASRPIDTRE - it
RRFIEEA S 639 SREUAPIIIARSE 467 5% - HIEESHE—REAEREABILED - BREORBEFOFAAER) £ 117 1% - SR TAFEERZLEBET SFRRERR LAER T RIRE—RK
FRIERMEABIED - BEEORBEFOFAABR) £ 117 BHFOFAABNNBERIKE -

Signature(s) =&
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The Hongkong and Shanghai Banking Corporation Limited — Macau Branch
BE LBELRITARAS - D17

Appendix - Telegraphic Transfer Form Hffi# - EERE

1. Payment Details {J7RE& )

Debit Account Number 150 F SRS

s

Remittance Currency & #s

2. Beneficiary Bank Details Z&ER1TE R

Bank Code Type fR1TCERIER!
O SWIFT BIC [JAustralia—BSB Code [JCanada— Routing Number [JChina— CNAPS [JGermany — Bankleitzahl

[JHong Kong — Bank Code [JSingapore — Bank Code [JUnited Kingdom — Sort Code [United States — Fedwire
United States — CHIPS Universal ID [United States — CHIPS Participant ID/ABA

Bank Code fRTT15%

Country/ Territory BIZ /&

Bank Name $R{T2%E

Address i3t

Pty T

Message to Beneficiary Bank %8 = #IR1THI S

3. Beneficiary Details @R AE R

Account Number / IBN A EO5RHSE/IBN

Full Name %4

Address ittt

|

Al

L
>—
=5
il

Message to Beneficiary

Al

Purpose of Payment EEFX B Y

4. Intermediary Bank (Optional) PE#ERTE R ( IEMNRER )

Bank Code Type $R1T(CH5 485

O SWIFT BIC [HAustralia— BSB Code [Canada — Routing Number [JChina — CNAPS [JGermany — Bankleitzahl [JHong Kong — Bank Code
[JSingapore — Bank Code [JUnited Kingdom — Sort Code [JUnited States — Fedwire [JUnited States — CHIPS Universal ID

OJUnited States — CHIPS Participant ID/ABA

CLOSE ACCOUNT REQUEST FORM
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The Hongkong and Shanghai Banking Corporation Limited — Macau Branch
BE LBELRITARAS - D17

Bank Code $R1T1CHE

Country/ Territory BIZR /&

Bank Name #R1T5 718

Address 3t

5. Fund Transfer Charges 1530 & F

Local / Overseas Charges A< ith/;85N& A
O OUR: Remitter to pay all charges I AZNFIEER ( @B EENRPREMBITER )
OIBEN: Beneficiary to pay all charges R RRAZNMAEER ( B EE MR REMIRITER )

CISHA: Remitter to pay local HSBC charges and Beneficiary to pay other bank charges fT XA ZANEE RN ER - SRASNEMRTER

6. Foreign Exchange Details (Optional) SMNEZE Rl ( FEMEIEE )

Exchange Rate & &

Rate Given By / Foreign Exchange Contract Number FE{ER A /IMNE S XSRS

7. Ordering Party Details (Please complete this section if account holder is a financial institution) fXRARAER

Is this payment on behalf of a third party? (If so, please provide details of the ordering party.)
HIEREBEE=-EZMHNFIERE ? (N2 - FREMAROTRANFAER - )
OYes [ONo

Account Identifier 2 F#R5E

Full Name 7§

Full Address 331t

Country/Territory Bl Z /it &

5 At oo

8. Customer(s) Authorised Signature(s) & P IRERZE

The terms and conditions have been made available to me (us) and | (we) agree to be bound by them. | (we) have been given the opportunity to ask
questions about the terms and conditions and have received satisfactory explanations from the Bank where applicable.

FAERETERHBERFERRANARAA BRI SHEREARAOR - FAERETEATAARBERFERRARNBEL (13
) EEETRENEE -

Signature(s) and/or Chop(s) =&/ EE

CLOSE ACCOUNT REQUEST FORM
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