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Flexible and comprehensive coverage to meet your needs

Life can be surprising, but not always in desirable ways. At a time when medical inflation is accelerating with the rising demand
for quality medical services, it is important to safeguard your future and that of your loved ones against the consequences of
unexpected illnesses. HSBC Flexi Medical Insurance Plan (“HSBC Flexi Medical” or “your policy”) is designed to provide you
and your loved ones with all-round medical coverage.

Product features at a glance

No waiting period for unknown
pre-existing conditions’
90-day home nursing services
to support your recovery journey

m All-round medical protection

J to provide comprehensive care

00000 . .
Flexible options for your
@ peace of mind

Value-added services for ‘
@ your protection at home and abroad

o Premium discounts for you
@ y

and your loved ones

The contents of this product brochure are for reference only, and should be read in conjunction with the relevant insurance
proposal and policy provisions. Before committing to this product, you have the right to request a sample policy contract.
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Key features

No waiting period for unknown pre-existing conditions’

We will provide you with the full medical coverage® immediately starting from the policy’s effective date for
any eligible illnesses, including those arising from unknown pre-existing conditions.

90-day home nursing services to support your recovery journey

day case procedure.

We understand the importance of home nursing services to recovering patients. We will provide up to 90 days
of home nursing service if you need a qualified nurse after your hospital discharge or the completion of a

All-round medical protection to provide comprehensive care

Full coverage® for hospitalisation
J and surgical fees

Surgical and non-surgical cancer
treatments are both covered

@ Additional benefits

Flexible options for your peace of mind

In the event that you require medical care, we will fully
cover your hospitalisation and surgical fees without
sub-limits, thus removing any uncertainty about
out-of-pocket expenses.

If you are unfortunately diagnosed with cancer, we will
provide full coverage of eligible treatment expenses,
both surgical or non-surgical, up to the total annual
benefit limit of your chosen plan.

Such as donor’s benefit for organ transplantation,
medical implants and rehabilitation benefit can give
you a more comprehensive medical care.

ooooo Flexible plan options

O

Simple hospital-defined
ward class levels to avoid
undesirable claim outcome

Cashless Arrangement in
hospitals

I

4 plan options (Bronze, Silver, Gold and Diamond),
coverage for 3 geographic locations/regions and

4 levels of annual deductibles ranging from MOPO to
MOP100,000 or USDO to USD12,500 are available to suit
your medical needs.

We will follow your chosen hospital’s own definitions of
ward class levels. You just need to choose the room type
as per your plan coverage, secure in the knowledge that
no claim adjustment will be applied.

You won't need to worry about any upfront out-of-pocket
expenses in a medical situation in designated hospitals as
long as you have obtained pre-authorisation from us.
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Value-added services for your protection at home and abroad

() Second medical If you are unfortunately diagnosed with any of the critical illnesses
E‘S opinion3 covered in your policy, we can help you obtain a second medical opinion
upon request from a network doctor or other medical experts.
Worldwide emergency You will automatically be entitled to the worldwide emergency
@ assistance” assistance service provided by our partner, Allianz Partners. In the event
of an emergency during a business trip or holiday, you can simply call

the 24-hour worldwide emergency and medical helpline for assistance.

Premium discounts for you and your loved ones

[‘\ No claim discount® You can enjoy a no-claim discount on your premium for taking good

Q/ojl care of your health. If you have not received any benefits or submitted
a claim for 3 consecutive policy years, you will start to enjoy a premium
discount which increases each year with your claim-free period as

follows:
Claim-free period preceding No-claim discount
a renewal date percentage
3 consecutive policy years 5%
4 consecutive policy years 10%
5 or more consecutive policy years 15%
O Family discount A 10% premium discount will be offered if
&:O: 1. Your family member(s) is currently insured under HSBC Flexi Medical;
or

2. You and your family member(s) successfully enrol for the policy at the
same time

Eligibility for enjoying the family discount:

e The policyholder;

e Spouse or partner® of the policyholder;

e Child of the policyholder or the policyholder’s spouse or partner®
(including any step-child and legally adopted child);

¢ Parents of the policyholder or the policyholder’s spouse or partner®
(including any step-parents and legally adoptive parents);

e Siblings of the policyholder or the policyholder’s spouse or partner®
(including any step-siblings and legally adoptive siblings); and

¢ Grandparents of the policyholder or the policyholder’s spouse or partner®
(including any step-grandparents and legally adoptive grandparents)

For more details of the pre-authorisation, medical claim procedures and value-added services, please refer to the User Guide on www.hsbc.com.mo
(HSBC Macau > Insurance > HSBC Flexi Medical Insurance Plan).
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Let's look at Chris’s story

Chris, a 40-year-old senior human resources manager
of a multinational company, lives a stressful life as the
head of the family.

He has a 35-year-old wife and a 6-year-old son. While

he is working hard for his career, he also wants to ensure
comprehensive medical protection for himself and his family
against the unexpected. He has therefore purchased a HSBC
Flexi Medical Insurance Plan to enjoy the protection.

Chris chooses HSBC Flexi Medical Insurance Plan to meet his needs:

Policyholder and insured person Chris Annual benefit limit MOP5,000,000
Issue age’ 40 Annual deductible amount Nil
Benefit level Bronze Annual premium MOP10,926

Scenario: One day, Chris is unfortunately found to have blocked heart blood vessels after experiencing shortness of breath
and arm paralysis. His doctor recommends Percutaneous Coronary Intervention surgery with stents and a 3-day hospital
stay. With HSBC Flexi Medical, the total amount of MIOP279,460 is fully covered with no waiting period, protecting Chris
against the serious financial burden and giving him peace of mind during his recovery journey.

Actual reimbursement of

Hospital and surgical items Actual medical expenses HSBC Flexi Medical (Bronze)
Room and board (3 days) MOP3,180 Full cover

Specified medical implants and (MOP60,000 x 3 + MOP12,100) Full cover

miscellaneous charges MOP192,100

Attending doctor’s visit fee MOP3,180 Full cover

Surgeon’s fee MOP55,000 Full cover

Operating theatre charges MOP25,000 Full cover

Pre- and post-confinement/
Day case procedure outpatient care

Total fees/Claimable amount MOP279,460 MOP279,460
(Claim ratio 100%)

MOP1,000 Full cover

The above example is for illustrative purposes only without discounts. The above is also subject to plan coverage and item sub-limit, which will be determined by
the Company at the discretion on a case by case basis. Please refer to the “Benefit schedule” section for details.
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Below is a summary of the key benefits of the policy. Please refer to your Policy Provisions for the full list of benefits, terms,
conditions and exclusions.

HSBC Flexi Medical Insurance Plan

Bronze level Silver level Gold level Diamond level
Product summary
Policy term Guaranteed renewable annually up to age 100 of the insured person
Issue age’ 15 days to age 80
Benefit level
Annual benefit limit MOP5,000,000/ ~ MOP25,000,000/  MOP30,000,000/ . MOPA0,000,000/
{I‘;'a'r’]‘:l"::';;‘i':j (a) - USD625000 = USD3,125000 USD3,750,000 . USDS5,000,000
benefits (1) - (V1) per policy year per policy year per policy year per policy year
Lifetime benefit limit :
for benefit items (a) - MOP20,000,000/ Nil
(1) and enhanced USD2,500,000 '

benefits (I) - (VI)

Nil/MOP16,000/MOP50,000/MOP100,000 or

Annual deductible option Nil/USD2,000/USD6,250/USD12,500

- (1) .

Geographic limitation Greater China™" Asia ’, Australia and Worldwide™
' New Zealand '

Entitled ward class General ward Semi-private room Standard private room

Benefit items®?

(a) Room and board Full cover®

Full cover®

(b} Miscellaneous charges (subject to limit of benefit (II) “medical implants” under enhanced benefits)

(c) Attending doctor's

visit fee Full cover®

(d) Specialist’s fee

Full cover®

(6) Intensive care (Maximum 30 days per policy year)

(f) Surgeon’s fee

Anaesthetist’s fee .
@ Full cover® regardless of the surgical category

(h) Operating theatre
charges

(i) Prescribed diagnostic
imaging tests?®

Full cover®
(j) Prescribed non-surgical

cancer treatments®®

Full cover® for the following specified visits:

e 1 prior outpatient visit or emergency consultation
per confinement/day case procedure

(k) Pre- and post-
confinement/Day case
procedure outpatient

care® e 3 follow-up outpatient visits per confinement/day case procedure
(within 90 days after discharge from hospital or completion of day case procedure)
. . MOP50,000/
(Iy Psyehiatric treatments MOP30,000/USD3,750 per policy year . USDS,250

per policy year

Enhanced benefits

MOP3,000/ MOP6,000/ MOP10,000/ MOP30,000/
(I) Post-confinement/ USD375 § USD750 USD1,250 USD3,750
Day case procedure per policy year :  per policy year . per policy year . per policy year

outpatient physiotherapy"” ; = =
(within 90 days after discharge from hospital or completion of day case procedure and
payable only if benefit item (k) is exhausted, maximum 1 visit per day)
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HSBC Flexi Medical Insurance Plan

Bronze level Silver level Gold level Diamond level
e . Specified items: Full cover®
I Specified items: Full cover® : )

(Il) Medical implants . . . i Other items: MOP300,000/

Other items: MOP150,000/USD18,750 per policy year USD37,500 per policy year
(1) Companion bed Full cover®
(IV) O_utpa_tlent kidney Full cover®

dialysis

Full cover®

(V) Home nursing® (within 90 days after discharge from hospital or completion of day case procedure; home nursing

services provided by 1 qualified nurse per day for a maximum of 90 days per policy year)

(V1) Donor's benefit for

o .
organ transplantation 30% of total transplantation cost

Full cover®

: L@
(VIl) Private nursing (private nursing services provided by 1 qualified nurse per day for a maximum of 30 days per policy year)

il Egzzmgatlon MOP80,000/USD10,000 per policy year, up to 90 days per policy year
(IX) Hospice and MOP80,000/USD10,000
palligtive“” N/A ¢ per policy year, up to
30 days per policy year
- MOPB00/USD75 per visit

Maximum 1 follow-up
outpatient visit per day,
maximum 10 follow-up

(X) Chinese medicine outpatient visits per
practitioner outpatient N/A :confinement/day case
care ¢ procedure (within 90

: days after discharge from
. hospital or completion of
¢ day case procedure)

(XI) Emergency
outpatient treatment Full cover
for accident

(3)

Other benefits

0 gggﬂi":ssm”ate death MOP10,000/USD1,250
() Cash benefit for lower N/A MOP2,000/USD250 per day
ward class (Maximum 10 days per confinement)
: MOP1,000/USD125 MOP2,000/USD250
(lll) Check-up benefit N/A per policy year per policy year
(Starting from (Starting from

the 2™ policy year) the 2™ policy year)

Notes:

(1) Greater China shall mean mainland China, Hong Kong SAR, Macau SAR and Taiwan. Asia shall mean Afghanistan, Bangladesh, Bhutan, Brunei, Greater
China, India, Indonesia, Japan, Kazakhstan, Kyrgyzstan, Laos, Malaysia, Maldives, Mongolia, Myanmar, Nepal, Philippines, Singapore, South Korea, Tajikistan,
Thailand, Timor-Leste, Turkmenistan, Uzbekistan and Vietnam. Worldwide shall mean no geographical limitation. Except for psychiatric treatment and cash
benefit for lower ward class are applicable to Macau and Hong Kong only. Please refer to the Additional Benefit Provisions Endorsement for more details.

(2) Eligible expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the table above, unless otherwise specified.
(3) Full cover shall mean the actual amount of eligible expenses and other expenses charged and payable in accordance to the terms and benefits of your policy.

(4) The Company shall have the right to ask for proof of recommendation, eg a written referral or testifying statement on the claim form by the attending doctor
or a registered medical practitioner.

(5) Tests covered here only include computed tomography (“CT” scan), magnetic resonance imaging (“MRI” scan), positron emission tomography (“PET” scan),
PET-CT combined and PET-MRI combined.

(6) Treatments covered here only include radiotherapy (including proton therapy), chemotherapy, targeted therapy, immunotherapy and hormonal therapy.

This benefit schedule is subject to and shall be read together with the terms and benefits of the Policy Provisions.
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Disclosure You are required to declare all requisite information that would affect the underwriting decisions of
obligation for the Company. The Company has the right to declare the policy void due to any misrepresentation
underwriting or fraud. If the non-health related information of the insured person (including but not limited to

age) is misstated in the application, the Company may adjust the premium, for the past, current or
future policy year, on the basis of the correct information, or declare the policy void or terminate
the policy in accordance with the law.

Cooling-off HSBC Flexi Medical Insurance Plan is a health insurance plan, which is not equivalent or similar
period to any kind of bank deposit. Part of the premium pays for the insurance and related costs
including, but not limited to, policy acquisition, maintenance and claims costs.

If you are not satisfied with your policy, or our plan’s coverage overlaps with your other
existing protection plans coverage or exceed your needs, you have a right to cancel it within the
cooling-off period and obtain a refund of any premiums by giving a written notice to HSBC
Life (International) Limited, Macau Branch*. Your request to cancel must be signed by you
and received directly by the office of HSBC Life (International) Limited, Macau Branch at 1/F,
Edf. Comercial Si Toi, 619 Avenida da Praia Grande, Macau within the cooling-off period (that
is, a period of 21 calendar days immediately following the day of the delivery to you or
your nominated representative of these terms and benefits and the policy schedule or the
cooling-off notice; whichever is the earlier).

No refund can be made if a benefit payment has been made, is to be made or impending. The
above cancellation right shall not apply at renewal. In such event, these terms and benefits shall
be deemed to have been TERMINATED from the policy effective date and the Company shall not
be liable to pay any benefit.

Policy You can request to cancel the policy after the cooling-off period by giving 30 days prior written
cancellation notice to the Company.

Premium The initial premium is based on the age of the insured person at the time of policy issuance and
adjustment other factors including but not limited to risk class of the insured person and the benefit level of

your policy. Premiums are not guaranteed and may be changed by the Company at any of the
policy anniversaries. In accordance with Section 2 of Part 4 of the Terms and Benefits of HSBC
Flexi Medical Insurance Plan, the Company shall have the right to adjust the standard premium
at renewal according to the prevailing standard premium schedule adopted by the Company
on an overall portfolio basis. We consider factors including but not limited to (i) the Company’s
claims and policy persistency experience and (ii) expected claim outgo in future (reflecting the
impact of medical trend, medical cost inflation and product feature revisions).

Suicide If the insured person commits suicide within 1 year from the policy effective date of the policy,
whether sane or insane, no compassionate death benefit will be payable under this policy.

* HSBC Life (International) Limited, Macau Branch is the branch office established by HSBC Life (International) Limited in the Macau SAR.
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Termination
conditions

Medically
necessary

Reasonable and
customary

Applicable laws

We have the right to terminate your policy under any of the following circumstances:

e Non-payment of premiums after a grace period of 31 days after the premium due date;
e The day immediately following the death of the insured person; or

e If this policy is or becomes illegal under the law applicable to the policyholder or the
insured person

Please refer to the Policy Provisions for detailed terms and conditions on termination.

It refers to the need to have medical service for the purpose of investigating or treating the
relevant disability in accordance with the generally accepted standards of medical practice and
such medical service must

(@)  Require the expertise of, or be referred by, a registered medical practitioner;
(b)  Be consistent with the diagnosis and necessary for the investigation and treatment of the disability;

(c) Berendered in accordance with standards of good and prudent medical practice, and not be
rendered primarily for the convenience or the comfort of the insured person, his family, caretaker
or the attending registered medical practitioner;

(d) Berendered in the setting that is most appropriate in the circumstances and in accordance
with the generally accepted standards of medical practice for the medical services; and

(e)  Be furnished at the most appropriate level which, in the prudent professional judgment of the
attending registered medical practitioner, can be safely and effectively provided to the
insured person

In determining whether a charge is Reasonable and Customary, the Company shall make
reference to the followings (if applicable):

e Treatment or service fee statistics and surveys in the insurance or medical industry;

e Internal or industry claim statistics;

e  Gazette published by the Government; and/or

e Other pertinent source of reference in the locality where the treatments, services or supplies
are provided

The laws governing your policy are the laws of Macau. However, in the event of any dispute
arising in the Macau SAR, the non-exclusive jurisdiction of the Macau SAR courts will apply.
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Key risks and exclusions

Credit and
insolvency risks

Risk from the
delay or missing
the payment of
premiums due

Inflation risk

Key exclusions

HSBC Flexi Medical is an insurance policy issued by HSBC Life (International) Limited, Macau
Branch. You are subject to our credit risk because all your premiums paid become part of
our assets. You do not have any rights or ownership over any of our assets. You can only claim
against us under all circumstances.

Delayed or missed payments may lead to a discontinuation of your policy. If your policy is
lapsed, you will not get back the premium you have paid.

You must take into account the risk of inflation, which will likely cause the future cost
of living to rise. With inflation in place, you should expect that you or your assigned
beneficiary(ies) will receive an amount that is less in real terms in the future, even if we
have done our best to serve your policy.

Under these terms and benefits, the Company shall not pay any benefits in relation to or
arising from the following expenses:

e Treatments, procedures, medications, tests or services which are not medically necessary.

e For the whole or part of the confinement solely for the purpose of diagnostic procedures or
allied health services, including but not limited to physiotherapy, occupational therapy
and speech therapy.

e HIV and its related disability, which is contracted or occurs before the policy effective date,
except for sexual assault, medical assistance, organ transplant, blood transfusions or blood
donation, or infection at birth.

e The dependence, overdose or influence of drugs, alcohol, narcotics or similar drugs or
agents, self-inflicted injuries or attempted suicide, illegal activity, or venereal and sexually
transmitted disease or its sequelae.

e Services for beautification or cosmetic purposes, unless necessitated by injury caused by an
accident, or correcting visual acuity or refractive errors that can be corrected by fitting of
spectacles or contact lens, including but not limited to LASIK.

e Prophylactic treatment or preventive care, including but not limited to general check-ups,
routine tests, screening procedures for asymptomatic conditions.

e Dental treatment and oral and maxillofacial procedures performed by a dentist except for
emergency treatment and surgery during confinement arising from an accident.

e Medical services and counselling services relating to maternity conditions and its complications,
including but not limited to diagnostic tests for pregnancy or resulting childbirth, abortion or
miscarriage; birth control or reversal of birth control.

e Purchase of durable medical equipment or appliances including but not limited to
wheelchairs, hearing aids and over-the-counter drugs etc.

e Traditional Chinese medicine treatment, except for the Chinese Medicine Practitioner
outpatient care benefit payable under Diamond plan, including but not limited to herbal
treatment, bone-setting, acupuncture, and other forms of alternative treatment including
but not limited to qigong, massage therapy and aromatherapy.

e Experimental or unproven medical technology or procedure.

e Congenital condition(s) which have manifested or been diagnosed before the insured person
attained the age of 8 years.

e Eligible expenses which have been reimbursed under any law, or medical programme or
insurance policy provided by any government, company or other third party.

e War (declared or undeclared), civil war, invasion, acts of foreign enemies, hostilities,
rebellion, revolution, insurrection, or military or usurped power.

The above list is for reference only. Please refer to your Policy Provisions for the full list
of exclusions.
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1. Pre-existing condition(s) shall mean, in respect of the insured person, any sickness, disease, injury, physical, mental or medical condition or physiological
degradation, including congenital condition, that has existed prior to the policy issuance date or the policy effective date, whichever is earlier. An ordinary
prudent person shall be reasonably aware of a pre-existing condition, where - (a) it has been diagnosed; (b) it has manifested clear and distinct signs or
symptoms; or (c) medical advice or treatment has been sought, recommended or received. The Company may impose case-based exclusion(s) to the pre-
existing condition(s) notified to the Company in the application for the plan and any subsequent information or document submitted to the Company for
the purpose of the application. Unknown pre-existing condition(s) refers to any pre-existing condition(s) that the policyholder and/or insured person was
not aware and would not reasonably have been aware of at the time of application. Please refer to the Policy Provisions for the full and detailed terms and
conditions.

2. Full coverage shall mean the actual amount of eligible expenses and other expenses charged and payable in accordance to the terms and benefits of this
policy.

3. The second medical opinion is provided by a medical service provider which is an independent contractor and is not an agent of the Company. The Company
shall not be held responsible for or liable to the policyholder or of the insured person for anything in relation to such medical opinion given by the medical
service provider and/or hospital. The Company reserves the right to amend the terms and conditions thereof from time to time without prior notice.

4. The provision of services is subject to the terms and conditions of the worldwide emergency assistance. The Company reserves the right to amend the terms
and conditions thereof from time to time without prior notice. This is an optional service. Clients can opt-out the services by writing to the Company.

5. If after a no claim discount has been deducted, a claim incurred in respect of previous five (5) policy years becomes payable under this policy, the no
claim discount shall be re-calculated by taking into account the relevant claim payable, and the policyholder shall return to the Company immediately the
difference between the recalculated amount (in respect of no claim discount) and the no claim discount actually paid to the policyholder.

6. Partner shall mean a person (of the same or opposite gender) with whom an individual is committed in a continuous and exclusive relationship, and/or with
whom an individual is voluntarily living in terms similar to a spouse.

7. Unless otherwise specified, all ages mentioned in this product brochure refer to the age of the insured person on his or her last birthday.

More information

Planning for your financial future is important. Let us review your current and future needs to help you decide if HSBC Flexi
Medical is the right product to help you fulfil your goals. You are welcome to contact us and arrange for a financial planning review.

Click www.hsbc.com.mo/insurance
Visit any HSBC branch

Book an appointment by scanning the QR code now
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HSBC Flexi Medical Insurance Plan

HSBC Life (International) Limited

HSBC Life (International) Limited is incorporated in Bermuda with limited liability, and is one of the HSBC Group's insurance
underwriting subsidiaries.

Hong Kong Special Administrative Region office
18/F, Tower 1, HSBC Centre, 1 Sham Mong Road, Kowloon, Hong Kong

HSBC Life (International) Limited, Macau Branch

I

HSBC Life (International) Limited, Macau Branch (“the Company”, “we” or “us”) is a branch incorporated in accordance with
Macau laws, and is one of the HSBC Group’s insurance underwriting subsidiaries.

Macau Special Administrative Region office
1/F, Edf. Comercial Si Toi, 619 Avenida da Praia Grande, Macau

The Company is authorised and regulated by the Autoridade Monetéaria de Macau to carry on long-term insurance business in
the Macau Special Administrative Region.

In respect of an eligible dispute (as defined in the admissibility scope in the Mediation Scheme for Financial Consumption
Disputes) arising between HSBC Life (International) Limited (“HSBC Life”) and you out of the selling process or processing
of the related transaction, HSBC Life is required to enter into a Financial Consumption Dispute Mediation process with you;
however, any dispute over the contractual terms of the above insurance product should be resolved between the Company
and you directly.

The Company accepts full responsibility for the accuracy of the information contained in the product brochure and confirms,
having made all reasonable enquiries, that to the best of its knowledge and belief there are no other facts the omission of
which would make any statement misleading. The information shown therein is intended as a general summary. Please refer
to your insurance policy for the detailed terms and conditions.

July 2021

HSBC Life (International) Limited is the proud winner of the following awards:

HSBC Life (International) Limited . . .
(Eldercare Programme) HSBC Life (International) Limited
NCE

% THE i
2020 WINNER

2020 WINNER

Bloomberg JV Bloomberg JV Bloomberg JV

Businessweek K Businessweek K Businessweek K

S SN SRR SRR B SR SRR SO

Financial Institution Financial Institution Financial Institution
Awards 2020 Awards 2020 Awards 2020

Excellence Performance Excellence Performance Excellence Performance
Insurance - Brand of the Year Insurance - Bancassurer of fthe Year Insurance - Bancassurer Academs of the Year

Businessweek Businessweek Businessweek Businessweek

Bloomberg 47 Bloomberg * Bloomberg * Bloomberg *

FARLESE R 57a FALESE N e SRR T SO SR ST T SO

MAC_FMIP_PB_0721_E

Financial Institution Financial Institution Financial Institution Financial Institution |
Awards 2020 Awards 2020 Awards 2020 Awards 2020
Excellence Performance Excellence Performance Excellence Performance Excellence Performance

Insurance - Integrated Marketing (Service ) Insurance - Digital Transformation Strategy Insurance - Innovation Service Insurance - Retirement Plan

Issued by HSBC Life (International) Limited, Macau Branch (Incorporated in Bermuda with limited liability)



