QBE Hongkong & Shanghai Insurance Limited —Macau Branch

Rua do Comandante Mata e Oliveira, No. 32, Edf. Asso. Ind. de Macau, 8 andar B & C, Macau
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General Insurance & FirstCare Cancellation Form

— it orbR K B R T RIBUN AR

¢ Please complete all related sections; failure to do so may result in your request being delayed.EZAMEST » WA RO AEEERA R -
o Please allow at least 10 working days for us to process your cancellation request. i B 555 B 5/ DB TfE R MRS ERDN S -
o Please provide all information in English in BLOCK LETTERS 3 TFREIEE -

Personal Data and Policy Details {i A\ &5k} R {REER

Name of Insured Person(s) Z{E A#+% (Full Name in English 337 #4) 1.D. No. B{5iBHH T {h5RhE

Mobile No. 2 &E:E E-mail Address E&E#rhk

] 7o change mailing address, please tick and give details (Please fill in English) 21555 & &l - 5% v ME FER FUESCER)

Policy Type and Policy Number {5 f8E R {7 BE5R0E

Fire Insurance* >k fi&* O AccidentSurance B/NEE{R 0 AccidentSurance New ¥r=4/MNE£2
HomeSurance* FEE £&{3* 0 HospitalSurance {:piE2{f 0 MultiTrip TravelSurance A2t E &%
FirstCare Z:GH B3] Home Plus FE&ZEHRE Others it

Ll L] i L]

* Cancellation of policy with insured property address as follows: (applicable if you have more than one Home Contents/Fire

Insurance policies)BEUHIRE 2Ry (BRRFFEZSR—REEREXKRRENAL)

(If the insured property address is not provided, cancellation request would be based on the policy number provided.

WREARERER RIAE - RATRIDAFTR At PREESRABIEAEE) -

Reason(s) for Cancellation S {REREH

0 (PE) Promotional offer has expired JEE{EEE524E O (PS) Property sold #ZEEHE
[0 (PR) My policy was replaced by other QBE policy &&{RsEe. | (1S) Insufficient after-sales service E&EHE R EH
HS—RELRRBRIVREAR L] (LS) Loan fully settled #HEE&HE
] (IC) Insufficient coverage/compensation {REREME4ERES# | [l (PH) Insurance premium is too high {£& k=
[J (IE) Have signed up for another insurance company Ei&E [ (NP) Not the type of policy | need RERFTREH{RE
5 —REBRATRRE [0 (MS) Others, please specify HAil » $5375H :
Cancel Policy BUN{RE
With effect from &35 AEHER | @ (month F{37) applicable to monthly pay mode ZE/j 5 #I{RE
® (dd H/mm B lyyyy £E) applicable to annual pay mode 7/ MR8 B
Note £ : @ For monthly payment policy, policy cancellation effective date will be on the first day of the renewal. B8 > IEREUEH

S RERANER -

@For annual payment policy, the short period rate and the minimum charge will be applied for calculating the premium
refund. Premium cannot be refunded for FirstCare, China Medical Card under MultiTrip TravelSurance. If policy
cancellation is required, the insured should return the card(s), including China Medical Card or China Hospital Deposit
Guarantee Card under AccidentSurance New to us. fF&{R BR[O 7 (R E IO RS BER B R ZaTE - BRiEsEst
B - THEREESER N THEEHES ) BARARERE - SR THHCHRE - SERE TPERBRER ) R THESMNEERL N

M EARES AR ) TAAT -

Premium Refund Arrangement (If applicable) {£&R[E]22HE (2138 H)

O Credit to Insured’s “HSBC” A/C ;B F R ARVEESRITELNA : AIC No.F 4R :

Name of A/C Holder EOfH A4&fE :

O Collect the cheque at QBE Hongkong & Shanghai Insurance Limited — Macau Branch (applicable if HSBC A/C had been
cancelled or will be cancelled). EIE -HBHRIREARAT — AP ATERES R ERRCEBUEEMEEUNERRTROXF) -
Designed Name of Payee (Insured(s) only) 5 Wk A% (HIRSHEA)

*Signature(s) of Policyholder fREEH AZEZE  *Signature(s) of Joint Policyholder Bf-Z{RERH N EE Date Signed Z=Z HHH

O, O
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> QBE
Personal Information Collection Statement {E A S &£ HH

(a) In relation to the personal data collected by QBE Hongkong & Shanghai Insurance Limited — Macau Branch (“QBE Macau”), l/lwe
agree and acknowledge that:

(b) the personal data requested is necessary for QBE Macau to process your application for insurance or claim and any such data not
provided may mean this application or claim cannot be processed.

(c) the personal data collected in this form may be used by QBE Macau for the purposes stated in its Privacy Policy found at
https://lwww.qbe.com/mo/en/privacy-policy. These include underwriting and administering the insurance policy being applied for
(including obtaining reinsurance, underwriting renewals, claim processing, investigation, payment and subrogation and any
related purposes).

(d) QBE Macau may transfer the personal data to the following classes of persons (whether based in Macau or overseas) for the
purposes identified in (b) above:

i. third parties providing services related to the administration of my/our policy (including reinsurance);

ii. financial institutions for the purpose of processing this application and obtaining policy payments;

ii. in the event of a claim, loss adjustors, assessors, third party administrators, emergency providers, legal services providers,
retailers, medical providers and travel carriers;

iv. another member of the QBE group (for all of the purposes stated in (b)) in any country; or

v. other parties referred to in QBE’s Privacy Policy for the purposes stated therein.

(e) llwe may gain access to, or request correction of my/our personal data (in both cases, subject to a reasonable fee), via email or

post at:

QBE Hongkong & Shanghai Insurance Limited — Macau Branch

Address: Rua do Comandante Mata e Oliveira, No. 32, Edif. Associacao Industrial de Macau, 8 andar B & C, Macau
Email: info.mac@qbe.com

Telephone: +853 2832 3909

(f) That where l/we are providing personal data on behalf of another person to QBE Macau, l/we have obtained consent from the other
person who have agreed that their personal data will be released to QBE Macau in accordance with paragraphs (a), (b) and (c)
above.

(g) That in the event of differences between the English and Chinese, the English version shall prevail.

BAR EE IR R IRBRA TR AN E] - P T AT (“HPIRLRERE") BWEZEARR > A NREFEEILAS

(a) RUZEABTEANEMIELEREEE A NREZREERREHRIERNE - EREMIESE - RSB AR I PR -

(b) HFIR BRI RAR B AR R HAEH https:/lwww.qbe.com/mo/zh-molprivacy-policy - F#iFARBERE HREHZ H
B - R EERROEEA NREEERF R (EREEEERE - AREH - =R - 338 - K - AMMICREMDREEEREN) -

(c) BFIRLBEREET AL (b) TSR HEY » BHEADREBZEMUT (R Er SN 228 AL
i REEAARENERR (BERERRD EEARRRBHE=DT
i, SRR — AR RENESRENKZ BT
iii. ESERER - BIEEE - SHEE - S=ETEEAR - BoiRBRE  AERBRLE - TEN - BRRBRAENIRAET
iv. RERRBREERRAFMERRREMEN S —RE (R (b) HET &R ENmREZEARED)

v. B TRREFARBERIE RVEA A L —REFARBURAIENAEER -

(d) ANREFDUEAMN TEBESINE S ALZMRERFEACHEAEGS (EERERR F9RIN—E5EER) -
ELTHBRERARAT - BFISAE
ik HPIEREE 32 SRR AE 8 B R C&

B : info.mac@qgbe.com
EE:E : +853 2832 3909

(e) %K)\%é%‘zﬁi%%—)&iﬁﬁﬂEiﬁﬁﬁ%ﬁﬁ%%ﬁ%@)&%ﬂ » EANBRSERBSZALEERBIE (a) ~ (b) -~ (o) KRB ABRHEE TR
FRL .

() EEXHZT - FURZHBEA DI - EUISHRARE -

Declaration / Consent BB | [F&

O I/We have read, understood, and accepted the “Personal Information Collection Statement” and “Privacy Policy”. = A/3&
SFERHE - HalEe TEABRKSEER, & "HRBR, ©
O I/We agree to receive marketing offers and promotions as prescribed in the “Personal Information Collection Statement”

and “Privacy Policy”. & N/ZREMFEIREY TEALEEH , & "IARBOR . THENTHEREHRS -

For Bank use only $8{TEF g:‘;:g:sgﬁoiig"ature and
Sales Process Handled by Checked by
Staff Name : Staff Name :
Staff LA. NO.: Staff I.LA. NO. :
Valid Till : Valid Till :
Contact Tel : Contact Tel :
Signature : Signature :
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https://www.qbe.com/mo/en/privacy-policy
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