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<A> HSBC Life
How to Make Your Payment

1. Autopay

Submit the Change of Premium Instruction Form to set up Steps
a direct debit. The form can be obtained from our website: 1. Select “ Amend or Change your Policy” under “ HSBC Life — Life and
www .hsbc.com.mo/help/forms-and-dow nloads Medical Insurance”
2. Download the form “ Change of Premium Instruction Form”
Note: Please ensure you allow sufficient time for the autopay setupto 3. Submit the original form to 1/F Edf. Comercial Si Toi, 619 Avenida da Praia
be completed before the next debit date Grande, Macau

2. Account Transfer/Internet Transfer/ Telegraphic Transfer

Arrange account transfer to HSBC Life bank account and send a copy of the receipt with 8-digit Policy Number to hsbc.life.macau.support@hsbc.
com.hk. Please also provide account proof (e.g. bank statement) if the receipt does not contain the account holder (payor)'s name.

HSBC Bank Account Details Account Number

Bank Name: HSBC Macau 001-010057-002 (M OP) 001-010057-103 (HKD)
SWIFT code: HSBCMOM X 001-010057-104 (USD) 001-010057-096 (RMB)
Account Name: HSBC Life (international) Limited 001-010057-097 (GBP) 001-010057-098 (EUR)
Payment Reference: 8-digit Policy Number + Policyholder’s Full  001-010057-099 (AUD) 001-010057-900 (CAD)
Name 001-010057-901 (SGD)

Note: (1) Both remittance bank and beneficiary bank may deduct charges for Telegraphic Transfer. (2) For payment via Telegraphic Transfer, please submit
remittance advice slip.

3. Bill Payment Service

1. Login BOC Mobile App
2. Select "Payment Service" > “Insurance Agency” > “HSBC Life Macau”
3. Select " Policy Currency” and input 8-digit Policy Number

1. Login ICBC Macau Mobile App
2. Select " e-Pay” > “All” > " Insurance Agency” > " HSBC Life”
3. Select “ Policy Currency” and input 8-digit Policy Number

4. Cheque
Send us a crossed cheque made payable to “ HSBC Life (International) Ltd” with the “ 8-digit Policy Number” at the back of cheque.

Our Office address: HSBC Life (International) Limited, Macau Branch, 1/F Edf. Comercial Si Toi, 619 Avenida da Praia Grande, Macau

5. HSBC Bank Branch Payment Service

You can make the payment in person at HSBC Macau bank branches. Please provide the “8-digit Policy Number” for the transaction and keep the receipt for
record.

Important Notes:

1) If the policy currency is not aligned with the payment currency, the payment will be converted to policy currency based on the exchange rate in the
system of “HSBC Life (International) Limited” as of payment date.

2) If you would like to arrange autopay or payment via other banks, please call our HSBC Life Service Hotline (853) 2821 6133 for more details.

3) We reserve the right to request payment proof to identify the payor of the payment. Payments made by an unrecognized person or unknown account
holder may be rejected and returned to the remitting account holder and we will not be responsible for any additional charges that may incur arising
therefrom.
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