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The Policy
Please read this policy carefully



Your right to change your mind

We trust that this policy will meet your needs, however, if you are not completely satisfied then please 

return the policy to us within 15 days. We will cancel this plan and refund any premium you have paid. 

Otherwise, we will assume you have accepted this plan subject to its terms and conditions.

Your right to cancel the policy is based on the following conditions:

QBE General Insurance (Hong Kong) Limited
Macau Branch

Personal Information Collection Statement

insurance or financial related product or service or any alterations, variations, cancellation or renewal 

above or related purposes. I understand that my personal or sensitive information may be transferred to a 

information.

shall prevail.
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1

This Policy, the Schedule and any Memoranda thereon shall be 

considered one document and any word or expression to which a 

specific meaning has been attached in any of them shall bear such 

meaning throughout.

Whereas:

1. The Insured has applied for insurance, and

such insurance.

contained in this Policy to provide insurance cover to the Insured 

PART 1 
Schedule of Benefits

Section 1 

Cash Benefit for Accidental Injury or Death

If the Insured Person shall sustain any bodily injury caused by an 

the date of reinstatement of this Policy, whichever is later, and provided 

insurance under this Policy is in effect with respect to such Insured 
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Provisions Applicable to Section 1 of Part 1 only

payable.

hand will be transposed.

Section 2 

Medical Expenses

1. If the Insured Person shall sustain any bodily injury caused by an 

Insured Person for the necessary and reasonable medical 

the cost of dental care and treatment unless such treatment is 

teeth.

Section 3 

Chinese Bonesetter Expenses

If the Insured Person shall sustain any bodily injury caused by an 



Provisions applicable to Section 2 and Section 3 of Part 1 only

such other source.

General Provisions

1. The Insured Person shall as soon as reasonably practicable 

under this Policy procure and follow proper medical advice from a 

payable under this Policy.

Person is covered under more than one such Policy, the 

that person to be insured under the Policy first issued. The 

which may have been made by or on behalf of that person.

in addition to any other insurance benefit to which an Insured 

Person may be entitled.

PART 2 
Definitions

independently of any other cause be the sole and direct cause of 

bodily injury.

Person whilst this Policy is in force and which is solely caused 

means of conveyance provided and operated by a carrier duly 

an airline or an air charter company which is duly licensed for the 

only between established commercial airports or licensed 

undertaken and also any area in the immediate vicinity of any 

used or intended to be used for the purpose of construction 

amendments thereto.

similar establishment.

is as a resident bed patient and whose confinement is necessary 

Injury covered by this Policy and not merely for any form of 

joints.

wrist or ankle joint.

under the laws of the country in which the claim arises and where 

Insured Person himself, or a relative of the Insured Person.

improvement.

months of continuous total disability which has resulted from 

forms part of this Policy.

or, conditions for which the Insured Person received medical 

delivery.



PART 3 
Exclusions

Section 1

military or usurped power;

threat whether sane or insane;

Insured Person would or could earn income or remuneration from 

an airline or air charter company which is duly licensed for the 

nuclear fuel or from any nuclear waste from the combustion of 

nuclear fuel;

14. nuclear weapons material;

For the purpose of this clause:

to the use or the threat thereof, of any nuclear weapon or device 

of the public, in fear.

on people, animals, plants or material property.

plants.

In the event any portion of this clause is found to be invalid or 

unenforceable, the remainder shall remain in full force and effect.

Section 2

buses

staff

level

Exclusions applicable to Section 2 of Part 1 only

there are no objective indications or impairments in normal health.
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PART 4 
Premium

1. The consideration for this Policy is the payment of premium when 

due.

shall be payable on a monthly, yearly basis or otherwise shall 

account.

PART 5 
30% No Claim Premium Refund

or arises under this Policy for that period of 5 consecutive years.

PART 6 
Renewal Agreement

1. Payment of premium when due will continue this Policy which will 

PART 7 
Effective Date

This Policy shall become effective and commence on the date specified 

PART 8 
Additions

1. If the Insured is the only person covered hereunder, he or she 

insured.

PART 9 
Termination

where this Policy is cancelled within 15 days of the receipt 

a full refund.

already covered by the annual premium concerned, the 

Insured shall be entitled to a partial refund of that premium 

paid as below:

4 months

5 months

6 months

at his or her last known address, this Policy shall terminate on the 

from the date of the issue of the notice, in which case this Policy 

the issue of the notice.

4. This Policy shall terminate forthwith upon the premium due date 

to be a dependent of the Insured, whichever is the earlier.

account is not paid, this Policy shall be deemed to have been 

as from that premium due date.

termination date of this Policy, or beyond the termination date 

If premium has not been paid for any period up to the date of 

payment of such premium.

75.
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PART 10 
General Policy Provisions

Consideration

This Policy is issued in consideration of the statements contained in the 

premium due.

Terms and Conditions

Payment of any benefits under this Policy is subject to the Definitions 

Entire Contract: Changes

amendments, if any, will constitute the entire contract between the 

Duties of the Insured

to make any payment under this Policy.

Gender

vice versa.

Mis-statement or Fraud

liability under this Policy.

Geographical Limits

anywhere in the world unless otherwise endorsed or amended.

Exposure

Disappearance

of this Policy.

Notice of Claim

provided as soon as is reasonably practicable, and in any event within 

information sufficient to identify the Insured Person shall be deemed 

notice.

Claim Forms

Proof of Claim

furnished as soon as is reasonably practicable, and in no event later 

Physical Examination

Payment of Benefit

any such written direction, accrued benefits unpaid at the time of the 

benefit paid under this Policy shall be deemed a final and complete 

this Policy shall be made in the same currency as the one in which the 

Patacas.

Legal Action

Arbitration

the arbitrators, to the decision of an umpire who shall be appointed in 

Interest

Jurisdiction

Governing Law

Reinstatement

If this Policy is terminated for any reason, acceptance and approval 

reinstatement.

Unpaid Premium

Upon the payment of a claim under this Policy, any unpaid premium 

may be deducted from such claim payment.

Prohibition on Trust or Assignments

Issued by QBE General Insurance (Hong Kong) Limited – Macau Branch




