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Notice of Termination on the Sale of QBE FirstCare  
 

With effect from 1 Mar 2024, the bank will stop selling FirstCare that is underwrittern 
by QBE General Insurance (Hong Kong) Limited. Rights and interests of the insured 
that hold the insurance policy of FirstCare will not be affected. 
 
For any enquiries, please contact customer service hotline at (853) 8599 2888 from 
Monday to Sunday at 9am - 11pm.  

 

 

 

 

昆士蘭摯關懷醫療計劃停售通知 

 

由 2024 年 3 月 1 日 起，本行將停止銷售由昆士蘭保險（香港）有限公司所承保的

摯關懷醫療計劃。所有已購買該保單的受保人的權益不受影響。 

 

如有任何查詢，請致電客戶服務熱線 (853) 8599 2888，服務時間為星期一至日早

上9時至晚上11時。 

2024 年 2 月 28 日 

 

  

 

 

 

 


