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Notice

With effect from 21 June 2026, payee’s city/town and country/region details are required in
Telegraph Transfer (TT) and Real Time Gross Settlement (RTGS) payment.

To ensure smooth transactions, please follow below sample and visit Online Banking / Mobile
Banking “Message” function to update the address of your payee details by 31 August 2026, we will
follow up and complete the requests within 3 working days.

« Payee Name: CHAN TAlI MAN*

« Payee Account Number: 001666888*

+ Beneficiary Bank Name: HSBC Macau*

« Payee Country / Region: Macau

» Payee City / Town: Macau

+ Payee Address: Largo do Senado No. 18-20A, R/C, Macau

*We will only update the payee’s address information per your instruction via “Message” function, for
any other payee information such as payee name, account, or bank details, please visit Macau Main
branch for further support

For any enquiries, please contact customer service hotline at (853) 8599 2888 from Monday to
Sunday at 9am - 11pm.

The Hongkong and Shanghai Banking Corporation Limited, Macau Branch
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Appendix

How to send us Message? Secure Message | Service Enquiries | Ways to Bank - HSBC MO

Mobile Banking:

11:32 o T WD 10:332 ol T .
X New message X New message
Subject 5 Subject 5
Wealth and Personal Banking Wealth and Personal Banking

Jovrit 1 age her Update payee address

Payee name: CHAN TAI MAN
Payee account number:001666888

Beneficiary Bank name: HSBC Macau

Payee countryfregion: Macau

Payee address: Largo do Sgnadg No. 18-204, R/C, Macao
Payee city: Macau

Important information

For urgent matters (e.g. fraud or suspicious transactions) or
immediate assistance, please call us on 0B0O 891 or +852 2233

3000 if calling from Hong Kong and overseas.

Important information

For urgent matters (e.q. fraud or suspicious transactions) or
immediate assistance, please call us on 0800 891 or +852 2233
3000 if calling from Hong Kong and overseas.
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Done
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Online Banking:

q) HSBC Home Move money Account services Our products Help & support

What is your message about? ‘ Retail Banking and Wealth Management v |

E-Statement
01/04/2026

(D Please complete the template below. We require this information to complete your request.
® E-Statement

02/04/2026

Your message
Update payee address

® E-Statement
02/04/2026 Payee Name: CHAN TAI MAN
Payee Account Number: 001666888
Beneficiary Bank Name: HSBC Macau

SCHEDULED TRANSFER NO PAY ADVICE Payee Country / Region: Macau
Payee Address: Largo do Senado No. 18-20A, R/C, Macao

02/04/2026
Payee City: Macau

@ Re: Credit card services
06/04/2026

® Re: Credit card services
06/04/2026

Message limit: 2785 characters
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https://www.hsbc.com.mo/ways-to-bank/secure-message/

