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What is Visa/ Mastercard contactless payment function?

Visa and Mastercard contactless payment function is a free credit card feature which provides
swift and convenient payment for HSBC Visa Gold, HSBC Visa Classic, HSBC Gold Mastercard
and HSBC Mastercard Standard Credit Card. Visa/ Mastercard contactless payment function is a
chip-based technology which allows you to pay for your purchases by tapping your card without
the need to sign on the sales slip for payment of not more than MOP/HKD1,000* per transaction
(*subject to the limits set by the Bank, Visa or Mastercard Worldwide or the merchant).
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How to identify if your HSBC credit card has Visa or Mastercard contactless payment
function?

You will notice a contactless sign on your card if your card has either Visa or MasterCard
contactless payment function. Please refer to the below card images for the location of the
contactless sign on your card.
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How to use Visa/ Mastercard contactless payment function?

Visal Mastercard contactless payment is easy and convenient to use. Simply spend at a
merchant which allows Visa/ Mastercard contactless payment and tap on the contactless
payment terminal with your card with Visa/ Mastercard contactless payment function. A green
light will appear on the terminal when the contactless payment transaction is completed. No
signature is required for contactless payment transaction of MOP/HKD1,000* or below.(*Set by
the Bank, Visa or Mastercard Worldwide or the merchant from time to time).
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Is there any transaction limits when using Visa or Mastercard contactless payment
function?

Visa/ Mastercard contactless payment transaction limit is set by the merchant. Depending on the
merchant setup, you may use Visa or Mastercard contactless payment function for Visa or
Mastercard contactless payment transaction of up to MOP/HKD1,000*.(*Set by the Bank, Visa or
Mastercard Worldwide or the merchant from time to time).
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Do | need to apply separately for Visa and Mastercard contactless payment function?

Visa / Mastercard contactless payment function is a free standard feature for HSBC Visa Gold,
HSBC Visa Classic, HSBC Gold Mastercard and HSBC Mastercard Standard Credit Card. If your
card comes with Visa /Mastercard contactless payment function, you only need to agree to the
credit card terms and conditions and activate your card so as to use Visa / Mastercard
contactless payment function.
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Can | cancel the Visa/ Mastercard contactless payment function on my card?

Visa/ Mastercard contactless payment function is a mandated feature for which provides swift and
convenient payment with your HSBC credit cards. However if you do not wish to have this
feature, we apologise we do not offer a card without Visa/ MasterCard contactless payment
function.
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How can | check my Visa / Mastercard contactless payment transactions? Will they be
shown on Internet Banking and credit card statements just like other types of credit card
transactions?

Just like other types of credit card transactions, all Visa / Mastercard contactless payment
transactions will be shown on Internet Banking and credit card statement, convenient for you to
distinguish between contactless payment transactions
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Where can | use Visa or Mastercard contactless payment function in Macau?

There are a number of outlets in Macau which currently support Visa or Mastercard contactless
payment function, including major supermarkets, convenience stores and eateries. If you see the
contactless logo, at merchants then you will know you can use your Visa or Mastercard
contactless payment function on your card.

Also, you may refer to Visa/ Mastercard webpage for an up-to-date list of Visa / Mastercard
contactless payment merchants.

Visa: https://www.visa.com.hk/en HK/pay-with-visa/featured-technologies/visa-contactless-

payments.html
MasterCard: https://www.mastercard.com.hk/en-hk/consumers/features-

benefits/contactless/contactless-locator.htmi
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Visa 48 H: https://www.visa.com.hk/zh HK/pay-with-visa/featured-technologies/visa-contactless-

payments.html
EEZR4EHE: https://www.mastercard.com.hk/zn-hk/consumers/features-

benefits/contactless/contactless-locator.html
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Is using Visa / Mastercard contactless payment function safe?

Visa/ Mastercard contactless payment function is developed based on secure EMV chip
technology, which provides both data protection and transaction security via the use of keys and
the latest encryption technology. Visa/ Mastercard contactless payment transactions are
processed through the same reliable payment network as EMV chip transactions.
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Apart from using my Visa or Mastercard contactless payment function in Macau, can | use
my credit card with Visa or Mastercard contactless payment function outside Macau?

Yes, you can use your credit card with Visa or Mastercard contactless payment function outside
Macau.
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Do | need to sign on the sales slip on Visa or Mastercard contactless payment
transactions?

No signature is required for Visa/ MasterCard contactless payment transactions for transactions
of up to MOP/HKD1,000* , subject to the merchant setup. (*Set by the Bank, Visa or Mastercard
Worldwide or the merchant from time to time).
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| saw a notification about Visa / Mastercard contactless payment function. Instead of
waiting for renewal, | would like to get a card with Visa / Mastercard contactless payment
function sooner. Can this be arranged?

We can arrange a replacement card with Visa / MasterCard contactless payment function for you.
Please note while processing the replacement card, your card will be temporarily suspended for
merchant transactions (Autopay and Direct Debit Authorization will not be affected). It may take
up to 10 working days for replacement card arrangement.

You may download the Credit Card Service Request Form from www.hsbc.com.mo, complete
and send it to us, contact our Customer Service Centre at (853) 2832 2813 or visit one of our
branches.
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| saw a notification about Visa/ Mastercard contactless payment function. Yet, | do not
want to have this feature although it is free. Can that be arranged?

Visa/ Mastercard contactless payment function is a mandated feature for which provides swift and
convenient payment with your HSBC credit cards. However if you do not wish to have this
feature, we apologise we do not offer a card without Visa/ MasterCard contactless payment
function.
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tel:85222333000
https://www.hsbc.com.mo/1/PA_ES_Content_Mgmt/content/website/misc/common-en/form-download/en/pdf/Credit-Card-Services-Request-Form.pdf
https://www.hsbc.com.mo/1/PA_ES_Content_Mgmt/content/website/misc/common-en/form-download/en/pdf/Credit-Card-Services-Request-Form.pdf
tel:85222333000
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| saw your notification about Visa/ Mastercard contactless payment function. So when will
my cards be enabled with these features?

You will receive your card with contactless payment function upon card replacement and renewal
on or after 31 May 2019.
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